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 !"!# $!%!&"'(* 

1. ,".1 

)* * !+%!,-#' %,'.' ("*%* '& %'%*,&-, /'.-&' 0123,-4 *3,- '& ,-5-02/"'(*,!&* 0! 

%*6&! – 3- 123- 0&73*,& ( 8-37(-,!9 :);;. )- &'+! *&-< '& #!6,'0&,'&' ! <"'-

=*0!',-#,'&' %! "-+(!&!* 0%9&-4, 6* – <'3'1,' ,- <'+,-&!&* +-3-6! '& 01'",!>!&* 
<' %-&*%-&!/- ( 76!#!?*, <"*3!+(!/-&*#0&(-&- ! <"'1#*%!&*, <"*3 /'!&' 0* !+<"--
(94, %'.-& 3*&-5#,' 3- 0* '<!@-& 6"*+ *3!,0&(*,' '<"*3*#*,!* ! *3!,0&(*,- !+-
6*"<-&*#,- /#-0!=!/->!9, 3- ,-%*"9& *3!,0&(*,' ! ,-5-3'1"' "*@*,!* ( /"-&/! 

0"'/'(*. A' &'(- ("*%* *3,' '<"*3*#*,!*, <"*30&-(9?'  !"#$%&'(&)* '# +*$&,-

-()& "&. ".( (/01) /-&' 02(/7<,'0& '& <"'>*0! ,- ,-*%-,*, +-32"8-,*, '0('1'8-

3-(-,*, "-+(!&!* ! <2#,'>*,,' !+<'#+(-,* ,- 4'"-&- ( '".-,!+->!9&-, %! 0* 0&"7-

(-@* ,-<2#,' 3'0&-&26,'. 

A"*8!(9(-,!9&- ( %'9 8!('& <'/-+-4-, 6* 0&"*%*82& /2% <"'=*0!',-#,- "*-#!-

+->!9, 8*#-,!*&' +- 1#!+'0& <'3 ='"%-&- ,- #B1'(, 0*/0, <"!9&*#0&(', 8-83-&- +- 
+-1-(#*,!9 ! 0/#',,'0&&- /2% <'*%-,* ,- "!0/ <"*30&-(#9(-& 0'#&- ,- 8!('&- – 

<"*8!(9(-,!9, 6"*+ /'!&' !,3!(!32& '<'+,-(- 0*1* 0!, '0%!0#9 02?*0&(7(-,*&' 0!, 

<"!0<'0'19(- 0* /2% +-'1!/-#9?-&- .' 0"*3-, '>*#9(- ! 0* "-+(!(-. C-#/' <' %-#/' 

+-<'6(-% 3- <"!*%-% <'-0<'/'5,' ,* 0-%' 0!&7->!!&* +- (+!%-,* ,- "*@*,!*, <"! 

/'!&' 0- !+(*0&,! (2+%'8,!&* -#&*",-&!(! ! (*"'9&,'0&!&* +- 0123(-,* ,- (09/- '& 
&94, ,' ! &*+!, <"! /'!&' 1"'9& ,- <'&*,>!-#,!&* -#&*",-&!(! ,* * !+(*0&*,, 3- ,* 
0<'%*,-(-% ,*'<"*3*#9*%!&* (*"'9&,'0&! +- 0123(-,*. D/-+- 0*, 6* !0&!,-&- %'8* 
3- * <'(*6* '& *3,- ! 6* 3-3*, <"'1#*% %'8* 3- !%- <'(*6* '& *3,' "*@*,!* – ,9-
/'#/' "*@*,!9, (09/' '& /'!&' 3- <"!&*8-(- '<"*3*#*,! <"*3!%0&(- ! ,*3'0&--
&2>!. E-/- 0&!.,-4 3' !+('3-, 6* (0*/! !%- 0('9&- !0&!,- !#! <'+!>!9 – <"!+,-,!*, 
/'*&' ,- <2"(' ("*%* %* 70<'/'!, ,' ,* %! <'+('#9(-@* *=*/&!(,' 3- '1?7(-% ! 

3- <'0&!.-% 8*#-,! "*+7#&-&! 02(%*0&,' !#! 6"*+ 3"7.! 4'"-. E'(- %* <"'('/!"- 
3- 0* '<!&(-% 3- (2+<"!*%-% 0!&7->!!&* <"*+ <"!+%-&- ,- 3"7.!&* 4'"-, 3- 0* <'0-
&-(9 ,- &94,' %90&' – 0&"*%*8!, '6-/(-,!9, '&,'@*,!9, 70*?-,!9, ,-6!, ,- %!0-
#*,*, *%'>!! ! &.,. A"!#-.-,*&' ,- <"-/&!/- ,- ,-@*,0/-&- <"!/-+/- «2# .& !*.-

)#$3 $ !*%*4&'(&)* '# '3-*5 2" 6» 0* '/-+- *3,'("*%*,,' &"73,', ,*/'%='"&,' ! 

!+/#B6!&*#,' <'#*+,'. F&' +-?' 0* (2'"28!4 0 &2"<*,!* ! <'0&'9,0&('. 

C*837("*%*,,' %! 0* ,-#'8! 3- "-+"-1'&9 #*/>!! ! 7<"-8,*,!9 ,- -,.#!50/! 

*+!/ <' (2+#'8*,-&- %! +- <"*<'3-(-,* 3!0>!<#!,- «F("'<*50/! %*,!38%2,& ,- 
6'(*@/!&* "*07"0! – /"'0/7#&7"-#,! (2<"'0!». )*'14'3!%- %! 1* %'3*",- (2(*8-

3-?- 3*=!,!>!9 +- &*"%!,- ,/#. $'/-&' <"*.#*83-4 "-+,''1"-+,! %,*,!9 ! "*-

                                                      
*  !"!# $!%!&"'( * 3'/&'" <' !/','%!/-, .#-(*, -0!0&*,& ( /-&*3"- “G,370&"!-#*, 1!+,*0”,- :);;; 
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+7#&-&! '& <"'76(-,!9 ,- "*3!>- !+0#*3'(-&*#!, ,- 4'"- '& <"-/&!/-&- – %*,!-

382"!, 0#78!&*#! ! /',07#&-,&!, ,- <'#!&!>!, ,- <"'=02B+,! 3*5>! ! ,- 3"7.! 

<71#!6,' +,-6!%! =!.7"!, 0! 3-3'4 0%*&/-, 6* "-+#!6!9&- ( &*4,!&* (2+.#*3! ! 

!+<'#+(-,!&* %*&'3!6*0/! 0"*30&(- /-"-& (0*/! '& &94 3- (2+<"!*%- ,/# <' "-+-
#!6*, ,-6!,. H &'(- #*8! ( '0,'(-&- ,- "-+/"!#'&' 0* <"*3 %*, %,'.''1"-+,' +,--
6*,!* ,- ,/# ! &' !%*,,' %* <'3&!/,- 3- 0* <'!,&*"*07(-% '& ,*.'(!&* !+%*"*,!9 
( 3,*@,!9 3*,. )' (0* <-/ 0(*&2& ,* 0* (2"&! '/'#' %*,! 

E-/- 70#'(!9&- ,- 0"*3-&-, ( /'9&' =7,/>!',!"-& 02("*%*,,!&* /'%<-,!!, ! %*-
4-,!+%!&* +- <'0&!.-,* ,- 70&'56!(' "-+(!&!* '& '".-,!+->!!&* 0- 3"7.!&*, -, /-/-

&' 0* '/-+(-, ! <'-02?*0&(*,!&* <"!6!,!, 3- 0! <'0&-(9 0#*3,!9 !+0#*3'(-&*#0/! 

<"'1#*%: “7#-$( .# .8$"&9&''()& #.!&-)( $  !" ?”. 

)234536 78 9:;<34=873 * "-+(!&!*&' ( 02?,'0&&-, '14(-&-, %90&'&', "'#9&- ! 

+,-6!%'0&&- ,- ,/#. 

A"'76*,! ! -,-#!+!"-,! 0- %,*,!9 ,- "-+#!6,! 0'>!-#,! -/&I'"! 6"*+ &*4,! 

/,!.! ! 0&-&!!, <"*30&-(9?! ! "*+7#&-&! '& <"'76(-,!9, 3'0&2<,! ( 1!1#!'&*/-&- 
,- :);;, (/#B6!&*#,' ! 6"*+ 1-+! 3-,,! /-&' EbscoHost ! ProQuest. 

>3< 78 78;6?@A868 ;6B49@ * 3- 0* !+90,! 02("*%*,,'&' 04(-?-,* +- 02?-

,'0&&-, '14(-&-, %90&'&', "'#9&- ! +,-6!%'0&&- ,- ,/#, /-&' 0* '&6!&-& "-+#!6,! 

,B-,0!, '='"%9,! '& (#!9,!*&' ,- 02("*%*,,!&* !/','%!6*0/! 70#'(!9. A'0&-(*-
,-&- >*# * 3'0&- -%1!>!'+,-, 3-(-5/! 0! 0%*&/-, 6* ,*%-#/' '& 7<"-(#*,0/!&* 
<"'1#*%!, 02<2&0&(-?! '".-,!+->!!&* ( 3,*@,!9 3*,, ,* ,-%!"-& '<&!%-#,'&' 

"*@*,!* !#! <2/ %*,!382"!&* ,* 70<9(-& 3- .' (,*3"9&, - 0* ,-#-.- 3- 0* +-3'('#9& 
0 ,9/-/(' <"!*%#!(' "*@*,!*. D& 3"7.- 0&"-,-, /-&' 6* #! <"'1#*%2& 0 *<!0&*%'-

#'.!6,'&' <"'76(-,* ,- ,/# 1! %'.2# ! 3- '&<-3,*, -/' %'.-& 3- 0* '190,9& 0&'9-
?!&* ( '0,'(-&- %7 <"!6!,!, &.*., -/' 0* <"*%-4,* ,783-&- '& "*@-(-,* ,- &'+! 

<"'1#*%. J /"-5,- 0%*&/-, -/' <*"!="-+!"-% K-%#*&: ,* * “"-+.#'1,'” ("*%*&', 

%'9& “8"*1!5” ,* * “<"'/#*&” ! %'.- 0%*#' 3- '<!&-% “3- .' 0#'8- ( "*3” (<' L1). 

2. , -."'C &(  #$1(+(, "!D1$E +"(F' "!#G, ,)#("-$&'$+. 

&( /."$0*'+$ #$ ,# ' 

L-(!,''1"-+,'&' ,-"-0&(-,* ,- (-8,'0&&- ,- ,/# +- 70<*@,'&' <"'02?*0&(7(-,* 
,- '".-,!+->!!&* <"*+ <'0#*3,!&* 30÷40 .'3!,! 0* <"*3'<"*3*#9 '& 70#'(!9&- ,- 
02("*%*,,-&- !/','%!6*0/- 0"*3- /-&' ,*"-(,'(*0!*, ,*0&-1!#,'0&, ,*<"*30/-+7*-
%'0&, ,*90,'&-, ,*<"*/20,-& >!/2# ,- 02+3-(-,* ! "-+"7@-(-,* ,- 1'.-&0&(' (<' 

L2). E*+! 70#'(!9 0<'0'10&(-& +- ("24#!&-,*&' (2"47 %*,!382"0/!&* */!<! ( '".--
,!+->!!&* ,- /',/7"*,&,! <"*3!+(!/-&*#0&(- /-&' .#'1-#!+->!9&-, ,*'14'3!-

%'0&&- '& <'0&!.-,* ,- "*,&-1!#,'0& 6"*+ "-0&*8, #!3*"0&(' ( "-+(!&!*&' !#! 7%*-
"*,' (*=*/&!(,') !+<'#+(-,* ,- 02("*%*,,!&* &*4,'#'.!!, 0!#,-&- +-(!0!%'0& ,- 
02+3-(-?!&* (!0'/- 3'1-(*,- 0&'5,'0& <"*3<"!9&!9 '& !,&*#*/&7-#,!9 /-<!&-# ! 

,*!+1*8,'0&&- ,- ,*<"*/20,-&-&- <"'%9,-. 
G+#!+-,*&' ,- .#'1-#,!9 <-+-" ,-#'8! ,- =!"%!&* 3- "-+<'#-.-& <' 0(*&- 4'"-, 

!3*!, <"'37/&! ! !,='"%->!9, +- 3- +-3'('#9(-& "-+#!6,! %*0&,! ,783!. :0<*@,'-

&' <"*0#*3(-,* ,- 7&(2"3*,-&- '1?- 0&"-&*.!9 +- "-+(!&!* ,- /'%<-,!9&- <'3&!/,- 
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,*5,!&* %*,!382"! 3- %!0#9& .#'1-#,' ! 3- 3*50&(-& #'/-#,', 02'1"-+9(-5/! 0* 0 
<"'%*,#!(! <'#!&!6*0/! 0!&7->!!, .#'1-#,! +3"-(,! ! &2".'(0/! <"'1#*%!, <"'-

%*,#!(! (-#7&,! /7"0'(*, ,*<'+,-&! /7#&7"!, <'&"*1!&*#!, 70#'(!9 +- &2".'(!9 ! 

/',/7"*,>!9. ;2+3-3*,!&* %*837,-"'3,! ("2+/! '& !+<"-&*,!&* 3- "-1'&9& ( 678-

1!,- 0#78!&*#! <'#76!4- <'-.'#9%- &*8*0& ( /"-5,-&- '>*,/- ,- &94,-&- "-1'&- – 

*/(!(-#*,&,- ,- <'0&!.,-&!&* '& &94 3*#'(! "*+7#&-&!. A'0&!.-,*&' ,- '".-,!+--
>!',,!&* >*#! '& /'%<-,!!&* 6"*+ 02&"73,!6*0&(' %*837 6#*,'(* ,- *3!, %7#&!-

/7#&7"*, <*"0',-# – "-+#!6,! '&,'@*,!9, "-1'&,- *&!/-, (9"(-,!9, '0,'(,! 71*8-

3*,!9 ! &.,., <"!,73! /'%<-,!!&* 3- <'*%-& ! !+(*0&,- 0'>!-#,- '&.'('",'0&: 3- 
7<"-(#9(-& 6'(*@/! "*07"0! ( *&!6,- ! 374'(,- <*"0<*/&!(-. F&' +-?' %*,!382"-

0/!&* */!<! ,- .'#9% 1"'5 .#'1-#!+!"-?! 0* =!"%! <"*3<"!*4- /',/"*&,! 0&2</! 

/2% <'(!@-(-,* ,- 0('!&* (2+%'8,'0&! 3- 76-& ! 02&"73,!6-&, 3- 7<"-(#9(-& "-+-
,''1"-+!*&', 0#'8,'0&&- ! ,*90,'&-&-. 
 "!+-&- ,- <"*4'3-, "-+%*"2& ! 32#1'6!,-&- ,- ,->!',-#,!9 <-+-" <"*3'<"*3*-

#!4- 0!#,-&- +-(!0!%'0& ,- M2#.-"!9 '& 6783*0&"-,,!&* !,(*0&!>!! – "-+%*"!, 

<"'!+4'3 ! 3"7.!. )!0/!&* 3'4'3! ,- .#-(- '& ,-0*#*,!*&', ,*+-3'('#!&*#,-&- 0&*-
<*, ,- "-+(!&!* ,- /#20&2"!, 071/',&"-/&'"0/! (*"!.! ! <"*3<"!*%-6*0/! %"*8! ( 
,->!',-#,-&- !/','%!/-, ,-%-#9(-,*&' 1"'9 ,- ,-0*#*,!*&' <'"-3! !/','%!6*0/- 
*%!."->!9 ! +-0&-"9(-,* <"!,783-(-& .'#9%- 6-0& '& ('3*?!&* '".-,!+->!! '& 
"-+(!&!&* 0&"-,! 3- ,* "-+."2?-& <"'!+('30&(*,- 3*5,'0& 7 ,-0 !#! <"*3-

<"!*%-,'&' ,-6!,-,!* 3- <"!&*8-(- 0!#,' '."-,!6*,! %-?-1!. J!0'/ * 3*#2& ,- 
6783!&* !,(*0&!&'"!, "*.!0&"!"-,! ( <"!/"!&!*&' ,- '=@'",!&* +',!. H 3"7.- 
6-0& '& &94, (2<"*/! 6* 0- "*.!0&"!"-,! ( "-+(!&!&* !/','%!/!, ,- 0('5 "*3 0* 
'/-+(-& 0'10&(*,'0& ,- %'?,! '".-,!+->!',,! ='"%!"'(-,!9 '& 3"7.! 6-0&! ,- 
0(*&-, (/#B6!&*#,' 3"7.! !/','%!/! ( <"*4'3. F&' +-?' "-+<"'0&"-,*,!*&' ,- .*-
,*"!"-?! (!0'/- 3'1-(*,- 0&'5,'0& 7<"-(#*,0/! <"-/&!/!, &!<!6,! +- ('3*?!&* 
/'%<-,!! '& "-+(!&!&* !/','%!/!, 0* +-&"73,9(- ! ( /"-5,- 0%*&/- 0* +-1-(9 %'-

3*",!+!"-,*&' ,- 0&"-,-&-, "*0<*/&!(,' 3'.',(-,*&' ,- 0&-,3-"&!&* ,- 8!('& ( 
0&-"!&* 0&"-,! – 6#*,/! ,- F("'<*50/!9 02B+. 
)?;69H8736? 78 23768I9<7?;6 ;3 ?J8:8 5?7368 ; 4=3 ;62879: 

  $D': ,-%-#9(-,* 6!0#*,'0&&- ,- <*"0',-#-, "*!,8*,*"!,., ,-%-#9(-,* ,- 7<-

"-(#*,0/!&* ,!(- ! /',0'#!3->!9. E*+! !+&'6,!>! +- <'(!@-(-,* ,- *=*/&!(-
,'0&&- ! +- ,-%-#9(-,* ,- "-+4'3!&* ( <"*70<9(-?!&* /'%<-,!! <' 0(*&- ( .'-

#9%- 0&*<*, 194- '<'#+'&('"*,!. 

  +,#(: "*-#!+!"-,* ,- "-0&*8 ( <"!4'3!&*, /'*&' !+!0/(- '& '".-,!+->!!&*: 3- 
0- 02+!3-&*#,! ! !,'(-&!(,!, 3- <'3<'%-.-& 0('1'3,'&' 3(!8*,!* ,- !,='"%--
>!9 ! '1%*,- ,- +,-,!9 %*837 0#78!&*#!&*, 3- "-+(!(-& <'-0!#,- ("2+/- 0 ,78-

3!&* ,- /#!*,&!&*. )- <"*3*, <#-, !+#9+'4- 0<'0'1,'0&!&* 3- 0* !,&*."!"-& 
<"'!+('30&(*,!&* <"'>*0! ! /7#&7"! ,- "-+#!6,!&* '".-,!+->!! ,*<'0"*30&-
(*,' 0#*3 '02?*0&(9(-,* ,- 03*#/! <' 0#!(-,!9, <"!3'1!(-,!9 !#! 02+3-(-,*&' 

,- 02(%*0&,! <"*3<"!9&!9. 
: ,-0, +- 028-#*,!*, .'#9% 1"'5 '".-,!+->!! (0* '?* 1!4- %'.#! 3- "*-#!+!"-& 

!+.'3! *3,'("*%*,,' ! '& 3(*&* ,-<"-(#*,!9 ( <"*0#*3(-,*&' ,- =!"%*,- "*,&--
1!#,'0&, - "-+4'3!&* +- &"73 ! 0&-(/!&* 0- <2"(!9& #'0&, 0 /'5&' %*,!382"!&* 0- 
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.'&'(! 3- %-,!<7#!"-& ( 7?2"1 ,- 4'"-&- ,- ,-*%,!9 &"73. ;(*&'(,-&- =!,-,0'(- 
! !/','%!6*0/- /"!+- 0* <"*(2",- ( 3'1"' '<"-(3-,!* +- <"*3<"!*%-,!&* «,*!+-
1*8,!» ! «,*<'<7#9",!» %*"/!. )'%!,-#,'&' <"!*%-,* ,- M2#.-"!9 ( F("'<*50-
/!9 ;2B+ <"*+ 2007 .'3!,- '0&"' <'0&-(! <"'1#*%- +- ,*'14'3!%'0&&- '& /7#&7-

"-#,- -3-<&->!9 ,- 1!+,*0- ! <-"-%*&"!&* ,- &'+! <"'>*0. E"-3!>!',,' "-1'&'3--
&*#!, -,-#!+-&'"! ! <'#!&!>! 0%9&-&, 6* ,!0/-&- <"'!+('3!&*#,'0& ,- &"73- '170-
#-(9 ,!0/!&* "-(,!?- ,- +-<#-?-,* 7 ,-0. H '&.'('",'0&&- ! 3'"! (!,-&- +- <'0-
&!.,-&'&' "-(,!?* ,- <"'!+('3!&*#,'0& ,- &"73- 0* <"*4(2"#9 !+>9#' (2"47 4'-

"-&- ,- ,-*%,!9 &"73, /'*&' ,* * <"-(!#,'. A"'1#*%2& ,* * /'#/' 0* +-<#-?- ,- 
0#78!&*#!&*, - /-/(' 0* <"'!+(*83- !#! 3'0&-(9. F&' +-?' 0(*&'(,-&- =!,-,0'(- ! 

!/','%!6*0/- /"!+- %'8* 3- 0* <"!*%* ! /-&' (2+%'8,'0& +- "-1'&'3-&*#!&* 3- 0* 
<"*'"!*,&!"-& /2% <"'!+('30&('&' ,- <"'37/&! !/!#! 3'0&-(9,*&' ,- 70#7.! 0 <'-

(!0'/- 3'1-(*,- 0&'5,'0& 0 <"!'"!&*& /2% (2,@,!&* <-+-"!. 

A' '&,'@*,!* ,- &*4,'#'.!9&- +- %*,!382"!&*, 3(!8*?! 0* <' '0&"!*&' ,- 
1"20,-6- '& 0(*8! !3*!, 0* 7&(2"3! ,'(' +#-&,' <"-(!#', 6!!&' <'0&7#-&! .#-09&, 
6* !%*,,': 

  %*,!382"!&* 02+3-(-& <'34'39?!&* 70#'(!9, +- 3- 0* <"*("2?- &*4,'#'.!9&- ( 
8!+,*0<'0'1,-, <"'37/&!(,- 6-0& '& "-1'&,-&- 0"*3-; 

  &* 0#*39& ,'('0&!&* ! '0!.7"9(-& *=*/&- ,- #'0&- <"! <'#+(-,* ,- !,='"%->!9 
+- <'0&!.-,* ,- 3*#'(! "*+7#&-&!; 

  &* '02+,-(-&, 6* ,* (09/- &*4,'#'.!9 .*,*"!"- 3'1-(*,- 0&'5,'0& +- /',/"*&*, 

1!+,*0; 
  &* ,* +-1"-(9&, 6* !+<'#+(-,-&- &*4,'#'.!9 (#!9* (2"47 &'(- /-/ ! /23* 0* !+-
(2"@(- 3-3*,- "-1'&-. 
: ,-0 (0* '?* ,* * .'#9% '&,'0!&*#,!9& 39# ,- !,'(-&!(,!&* /'%<-,!!, /'!&' 

&"91(- 3- 0- ( '0,'(-&- ,- ,*'1"-&!%'&' +-(!4"9,* ,- 0<!"-#-&- ,- 70&'56!(!9 
"-0&*8 ( ,->!',-#,-&- !/','%!/-. H !+."-83-,*&' ,- 70<*@,- !,'(-&!(,- /7#&7"- 
!+!0/(- '& %*,!382"!&* 3- <"'%*,9& 0('*&' '&,'@*,!* (2( ("2+/- 0 '176*,!*&' ! 

"-+(!&!*&' ,- 4'"-&- ,- ,-*%,!9 &"73. E"-3!>!',,' %*,!382"!&* ( '".-,!+->!!&* 
!+19.(-& 3- 0* -,.-8!"-& 0 <"*3<"!*%-,* ,- ,-6!,-,!9 ! !+(2"@(-,* ,- "-+4'3! ( 
'1#-0&!, /'!&' <"!(!3,' ,9%-& <"9/- ("2+/- 0 '<*"-&!(,-&- 3*5,'0& ,- /'%<-,!9&- 
! ,* 3-(-& 12"+, (!3!% ! 8*#-, "*+7#&-&. F&' +-?' 3*5,'0&!&* <' '176*,!* ! "-+(!-

&!* ,- <*"0',-#- ( .'#9%- 6-0& '& =!"%!&* 0- ,*3'"-+(!&!, - "*-#!+!"-,!&* <"'-

*/&! – /"-&/'0"'6,!. N93/' 0* <"'76(-& <'&"*1,'0&!&* ,- '&3*#,!&* 0#78!&*#! '& 
'176*,!* !#! <2/ 0* '>*,9(-& "*+7#&-&!&* '& <"'(*3*,!&* '176*,!9 (2( ("2+/- 020 
«+-32#8!&*#,'&'» <'3'1"9(-,* ( &"73'('&' <"*30&-(9,* ,- '176-(-,!&* ( "-+7%*, 

0"'/ 0#*3 70<*@,'&' <"!/#B6(-,* ,- /7"0- !#! <"'."-%-&-. )* * "-+<"'0&"-,*,- 
<"-/&!/-&- <"*3(-"!&*#,' 3- 0* '<"*3*#9& (-8,!&* +- '".-,!+->!9&- "-1'&,! %*0-
&-, 6!!&' &!&7#9"! «+-32#8!&*#,'» <'3#*8-& ,- <*"!'3!6,' (/#B6(-,* ( ,*'1-

4'3!%! '176*,!9 0 '.#*3 <'332"8-,* /',/7"*,&'0<'0'1,'0&&- ,- /'%<-,!9&-. $'-

"! "-1'&'3-&*#!&*, /'!&' '&3*#9& 0"*30&(- +- '176*,!* ,- 0#78!&*#!&* 0!, 0* '<!&-
(-& 3- <"*30&-(9& <"*3#-.-,'&' '176*,!* /-&' 0'>!-#,- <"!3'1!(/- +- /',/"*&,!&* 
0#78!&*#! ! <"*3,-%*"*,' <"'<70/-& 3- (2+,-."-39& 3'<2#,!&*#,' <'#'8*,!&* 
70!#!9 ! <"*8!(*,!9 0&"*0 '& '176-(-,!&* 6"*+ <'(!@-(-,* ,- (2+,-."-83*,!*&' 
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!% ,*<'0"*30&(*,' 0#*3 70<*@,' <"!/#B6(-,* ,- 02'&(*&,'&' '176*,!*. F&' +-?' 

,* * !+,*,-3(-?', 6* %,'.' '& <"*%!,-#!&* 0<*>!=!6,' '176*,!* 0#78!&*#! 0%*-
,9& 0('9 "-1'&'3-&*#. 

G+'0&"9?-&- 0* /',/7"*,&,- 1'"1- ,- .#'1-#,!&* <-+-"! <'0&*<*,,' <"*(2",- 
!,&*#*/&7-#,!9 /-<!&-# ( !+&'6,!/ ,-: 
  <"9/' /',/7"*,&,' <"*3!%0&(' +- /'%<-,!!&*, <"'3-(-?! !3*! ! '&,'@*,!9 – 

<"'=*0!',-#,! 70#7.!, <"'."-%,! <"'37/&! ! &*4,'#'.!!; 

  /'0(*,' /',/7"*,&,' <"*3!%0&(' +- /'%<-,!!&*, '<!&(-?! 0* 3- 0* 3!=*"*,-

>!"-& 6"*+ ,-6!,-, <' /'5&' '10#78(-& /#!*,&!&* 0!. 

 '%<-,!!&* 7 ,-0 0- <"!,73*,! 3- "-1'&9& <"! <"'32#8-(-?!9 <"'>*0 ,- !+&!-

6-,* ,- %'+2>! – "*+7#&-& '& /"!+-&- ( ,->!',-#,-&- !/','%!/- '& 3*(*&3*0*&&* 
.'3!,! ,- 3(-3*0*&! (*/. G (2<"*/! &'(- <"*'1#-3-(-?-&- 6-0& '& %*,!382"!&* 
'?* "'17(-& ,- 3'.%-&- +- ,*'14'3!%!9 '<!& ! <"*,*1"*.(-& !,&*#!.*,&,'0&&- ! 

02+!3-&*#,'0&&- 7 /-,3!3-&!&*, /'*&' '190,9(- 0#-1-&- !,'(->!',,- -/&!(,'0& 
0"*3 /'%<-,!!&* ( M2#.-"!9. H %!."->!9&- ,- /(-#!=!>!"-,! 4'"- ! <"*%*0&(-,!-

9&- ,- "-1'&,! %*0&- !#! ,- >*#! '".-,!+->!! /2% &*"!&'"!-#,! '1#-0&! 0 <"!(#*-
/-&*#,! 70#'(!9 ( /"-5,- 0%*&/- '<"*3*#9& (2+%'8,'0&!&* +- 70/'"*, !/','%!-

6*0/! "-0&*8 ,- 02?!&*. 
)*<"*/20,-&-&- <"'%9,- <"!,73! /'%<-,!!&* 3- 0* 76-& 12"+' ! 02'&(*&,' ,*<-

"*/20,-&'; ,*<"*0&-,,' 3- <"-(9& !,'(->!!, 3- <"!*%-& ,'(!&* 0&"-&*.!6*0/! !%-

<*"-&!(! <'-0<'/'5,', 3- 02+3-(-& +3"-('0#'(*, 3!0/'%='"& <' '&,'@*,!* ,- 0&--
&7/('&', 3- +-1*#9+(-& ,'(! &*,3*,>!! <"*3! /',/7"*,&!&*, 12"+' 3- (+*%-& "*@*-
,!9 ! 3- &2"09& ,'(! ,-6!,! +- <"-(*,* ,- 1!+,*0. 
O,-6!&*#,- 6-0& '& %*,!382"0/!&* */!<! ,- /'%<-,!!&* 7 ,-0 (0* '?* ='/70!-

"-& (,!%-,!*&' 0! (2"47 !+!0/7*%'&' /-&' %!,!%7% '".-,!+->!',,'&' '>*#9(-,* 
( "-%/!&* ,- 0*"!'+,' '."-,!6*,! !,(*0&!>!',,! "-+4'3!, 1*+ 3- 0! 02+3-(-& !+-
#!@,! <"'1#*%! /-&' .#'1!, #!4(! ! 3"7.! ,-/-+-,!9, <"'!+&!6-?! '& ,*0<-+(-,* 
,- '<"*3*#*,! ,'"%-&!(,! !+!0/(-,!9. E-/- 0* ='"%!"- *3,- +-?!&,- <'+!>!9 <' 

'&,'@*,!* ,- <'0&'9,,!&* +-/','(! ! 3"7.! <"'%*,! ( '/'#,-&- 0"*3-, 4-"-/&*",! 

+- !/','%!/!&* ( <"*4'3, /'9&' <"*3'<"*3*#9 <'-(!0'/!9 -(&'"!&*& ,- .*,*"-#,!9 
3!"*/&'", 06*&'('3!&*#9 !#! B"!0&- ,- /'%<-,!9&- ( 0"-(,*,!* 0 %*,!382"!&* ( 
3"7.! '1#-0&! /-&' 6'(*@/! "*07"0!, <"'.,'+!"-,* ! <#-,!"-,*, %-"/*&!,., ,--
76,'-&*4,!6*0/- ! "-+('5,- 3*5,'0&. H &'(- +-1-(9 "-+(!&!*&' ,- '".-,!+->!!&* ( 
02'&(*&,!&* 0=*"! ! ( /"-5,- 0%*&/- <'3/'<-(- &94,-&- /',/7"*,&'0<'0'1,'0&. J 

,9/'! =!"%! 0!&7->!9&- 3'<2#,!&*#,' 0* 70#'8,9(- ! '& &#**?! /7#&7"-#,! <"'-

&!('"*6!9 <"! (+-!%'3*50&(!* ! 0276-0&!* ,- 0'10&(*,!>! 0 "-+#!6,! >*,,'0&!, 

(9"(-,!9, "*#!.!! ! &.,., <"*3'<"*3*#9?! <'(*3*,!9, '&,'@*,!9, (2+.#*3!, ,-6!,! 

+- (+!%-,* ,- "*@*,!9. 
A"*30&-(*,!&* "-+(!&!9 ( ,-<"-(#*,!9&- ,- .'"*0<'%*,-&!&* <"*3!+(!/-&*#0&(- 

3'<"!,*0'4- +- (2+,!/(-,*&' ,- 0!&7->!9, <"! /'9&' &"-3!>!',,!&* /'%<',*,&! ,- 
/',/7"*,&'0<'0'1,'0&&- ,- =!"%!&* /-&' "-+4'3!, &*4,'#'.!9, 3!0&"!17>!9, <"'-

!+('30&(' ! <"'37/&'(! 4-"-/&*"!0&!/! 0"-(,!&*#,' 12"+' 0* 70('9(-& '& /',/7-

"*,&!&* (2( (0*/! '&"-02#, - 70<*42& (0* <'(*6* +-<'6,- 3- 0* 32#8! ,- '".-,!+--
>!',,! 0<'0'1,'0&! /-&' .-*"*.), :8";('# '# *)6*$*"#, ."8+'*.),  9.)$&' -#!#-
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<()&) ! -*9!&)&')'*.) ,- 0#78!&*#9 (<' L3). A"*70<94- ! 70<9(-& '".-,!+->!-

!&*, /'!&' 12"+' <"!(*83-& '<"*3*#*,- 0&"-&*.!9 ( 3*50&(!*, 7<"-(#9(-& <"'>*0!&* 
!,&*#!.*,&,' ! *=*/&!(,', %-/0!%!+!"-& <"!,'0- ! -,.-8!"-,'0&&- ,- 0#78!&*-
#!&* ! 02+3-(-& 70#'(!9 +- <"'%9,-, 1*+ 3- 3'<70/-& ,*<"!9&,! 0&"-,!6,! *=*/&!, 

+- /'9&' ! 3- * +-!,&*"*0'(-,- ."7<-. ;('*("*%*,,'&' "-+(!(-,* ,- .'"*0<'%*,--
&!&* '".-,!+->!',,! 0<'0'1,'0&! '& %*,!382"!&* ( 12#.-"0/!&* /'%<-,!! %'8* 
3- <'30!.7"! ( !+(*0&,- 0&*<*, 70<*@,'&' !% /7#&7"-#,' ! !/','%!6*0/' !,&*.-
"!"-,* ( F3!,,,!9 *("'<*50/! <-+-" <"*+ <2"(!&* .'3!,! 0#*3 <"!02*3!,9(-,*&' 

,- M2#.-"!9 /2% F("'<*50/!9 02B+. 
D& 3"7.- 0&"-,-, &*,3*,>!9&- ,- <'(!@-(-?' 0* (,!%-,!* /2% ,/# /-/&' ( "-+-

(!&!&*, &-/- ! ( <'(*6*&' "-+(!(-?! 0* 0&"-,!, %'8* 3- 123* '190,*,- '& 6-0&! 6"*+ 
<"'%*,#!('&' ! /'%1!,!"-,' (2+3*50&(!* ,- "*3!>- %-/"'!/','%!6*0/! =-/&'"! 

/-&': +-1-(9,* ,- "-0&*8- !#! 7<-32/ ,- <-+-"!&* ( %,'.' '&"-0#!; >!/#!6,! =!-

,-,0'(! ! !/','%!6*0/! /"!+!; ,-"-0&(-?- ,-%*0- ,- 32"8-(,! ! /(-+!32"8-(,! 

!,0&!&7>!! ( <"-/&!/!&* <' ,/#; <'(!@-(-?' 0* '1"-+'(-&*#,' "-(,!?* ,- "--
1'&,-&- 0!#-; <"'%*,9?! 0* >*,,'0&,! 0!0&*%! ,- +-*&!&*; <'-.'#9%- +-."!8*,'0& 
+- /-"!*"-&- ! '0%!0#9,*&' ,- 8!('&- '& 0&"-,- ,- 02("*%*,,!9 6'(*/ ! 3"7.!. 

E'(- %! <'+('#9(- 3- ,-<"-(9 !+('3-, 6* ( &-/-(- 0!&7->!9 *3!,0&(*,-&- (2+-
%'8,'0& +- <'0&!.-,* ,- 70&'56!(' /',/7"*,&,' <"*3!%0&(' ! 70/'"9(-,* ,- "-0-
&*8- ,- /'9&' ! 3- * /'%<-,!9 0* <"*3'0&-(9 '& ,*5,!&* 6'(*@/! "*07"0!. F&' +-?' 

02(0*% #'.!6,' +- %*,!382"!&* ( '".-,!+->!!&* ,-"-0&(- (-8,'0&&- ,- <"'1#*-
%!&*, 0(2"+-,! 0 ,/#. 

3. K(*+.#', .)#$1$-CF' D&(/$&'$+. &( ,/# 

1&#-<(()& '# 9&'(248".-()& &-(!( $ -*9!#'(()& -89 !"*9&'()&, '#.)8!(%( 

('#.)8!$#=() '# !#;#"# '# )" 2#. )- &-+! 1-+- ( #!&*"-&7"-&- 0* "-+."-,!6-(-& 3(* 
.'#*%! ,-<"-(#*,!9, '190,9(-?! ,/#: 

  A"'(*83-,'&' "*-/&!(,' 7<"-(#*,!* ( %,'.' '".-,!+->!! <'3&!/(- %*,!382"! 

! 0<*>!-#!0&! <' <*"0',-#-, &"73- ! +-*&'0&&- 3- 0* '<!&(-& 3- +-%*,9& &"--
3!>!',,!&* !,0&!&7>!! ( !,370&"!-#,!&* '&,'@*,!9 6"*+ (,*3"9(-,*&' ,- 
<"-/&!/!, /'!&' ( <'-(!0'/- 0&*<*, -,.-8!"-& 0#78!&*#!&*: <'-!,&*"*0,-&- "--
1'&-, "-+,''1"-+,!&* %*4-,!+%! +- @!"'/' 76-0&!* ,- 0#78!&*#!&* ( 7<"-(#*-
,!*&', <'(!@*,-&- 0!.7",'0&, 3*%',0&"!"-,'&' 0<"-(*3#!(' '&,'@*,!* /2% 

<*"0',-#- ! @!"'/!&* (2+%'8,'0&! +- "-+(!&!*. E-/!(- !,&*"(*,>!! 0- <"'3!/-

&7(-,! '& =-/&-, 6* "-1'&-&- ( <'3'1,! 70#'(!9 *%'>!',-#,' '1(2"+(- 0#78!&*-
#!&* 0 '".-,!+->!9&- ! <"*%-4(- ,783-&- !% 3- 0* '".-,!+!"-&, +- 3- +-?!&-(-& 
<"-(-&- 0!. 

  P"*+ <"'-/&!(,' 7<"-(#*,!* %*,!382"! ! 0<*>!-#!0&! <' <*"0',-#-, &"73- ! 

+-*&'0&&- 0* +-*%-& 3- !+."-39& ("2+/! %*837 <"'(*83-,-&- &"73'(- <'#!&!/- (( 
,-5-@!"'/ 0%!02#) ! 0&"-&*.!6*0/!9 %*,!38%2,&, - ( <'-%-#/- 0&*<*, '='"%9& 
,/# /-&' '<"*3*#*, %'3*# ,- 7<"-(#*,0/- 0&"-&*.!9. F&' +-?' &'(- ,-<"-(#*-
,!* * !+(*0&,' 0 ,-!%*,'(-,!*&' ”0&"-&*.!6*0/' 7<"-(#*,!* ,- 6'(*@/!&* "*-
07"0!” ( ,/#). 
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J ,-6-#'&' ,- 3(-3*0*& ! <2"(! (*/ (2007 ..) *=*/&!&* '& .#'1-#!+->!9&- ! !+'0&"9-
?-&- 0* /',/7"*,&,- 1'"1- %*837 '".-,!+->!!&* <'3&!/(-& Boxall, Purcell ! Wright ( 
!+(*0&,- 0&*<*, 3- '1'.-&9& .'"*<'0'6*,-&- /#-0!=!/->!9, /-/&' 0#*3(-: (L4): 

  A"!  ,/# -/>*,&2& 0* !+%*0&(- /2% '1?!&* 0&"-&*.!! <' 6'(*@/!&* "*07"0! 

,- '&3*#,! /'%<-,!! !/!#! 1!+,*0 *3!,!>! ! <'-0<*>!-#,' /2% !+%*"(-,* ,- 
&94,'&' (2+3*50&(!* (2"47 >9#'0&,'&' <"*30&-(9,* ,- '&3*#,!&* '".-,!+->!!. 

  J2(*83- 0* *3,' ,'(' ,-<"-(#*,!* – !,&*",->!',-#,' !#! %*837,-"'3,' ,/#, 

6"*+ /'*&' 0* -,-#!+!"-& <"'1#*%!&* ,- '".-,!+->!!&*, =7,/>!',!"-?! ( "-+-
#!6,! 0&"-,! <' 0(*&-. 

>:=#)#  !"#$%&'.-# )&*"(3, .*<(*%*6(3)#, !.(?*%*6(3)# ( 2" 6( '# -( -#)* (;-

)*+'(- '# "&2(<# (2&( ( )&?'(-( $ *:%#.))# '# /01. :0&-,'(*,' *, 6* ,9/'! 

&*'"*&!>! ( '1#-0&&- ,- %*,!38%2,&-, 0'>!'#'+! ! <0!4'#'+! 0- 3*=!,!"-#! 

/',>*<>!!, <'-/20,' !,&*."!"-,! ( <'-'14(-&,! <'34'3!, 3'<"!,*0#! +- "-+(!-

&!*&' ,- 7<"-(#*,0/'&' %!0#*,* ( "-+#!6,! <*"!'3! ! ,*<'0"*30&(*,' +- "-+(!-

&!*&' ,- ,/# (,-<". <'(*3*,0/- &*'"!9, '".-,!+->!',,' "-+(!&!*, 0&"-&*.!-

6*0/! %*,!38%2,&, /'"<'"-&!(,- /7#&7"- ! 3".). )-<"!%*": 

  ;!&7->!',,!9& <'34'3 '<"*3*#9 0#78!&*#!&* /-&' 6-0& '& 0!0&*%-, /'9&' ,* 
%'8* 3- =7,/>!',!"- '<&!%-#,', -/' (0!6/!&* ,*5,! /'%<',*,&! (( &.6. ! 6'-

(*@/!&* "*07"0!) ,* 0- ( 020&'9,!* ,- %,'.'-0<*/&,' 02'&(*&0&(!*. 
  A'0&7#-&!&* ,- '".-,!+->!',,'&' "-+(!&!* '<"*3*#9& /-&' (2+%'8,! 8*#-,!&* 
<"'%*,! ( <"'>*0!, '&,'@*,!9 ! <'(*3*,!*, <"! <'#'8*,!*, 6* 02'&(*&,-&- 
/'%<-,!9 0* (2+<"!*%- /-&' *3,' >9#'. E*'"!!&* ,- <"'%9,-&- <"*3#-.-& "-+-
#!6,! <'34'3! <"! ,/# <' ("*%* ,- '02?*0&(9(-,* ,- &"-,0='"%->!! ( '".--
,!+->!!&* (,-<". %'3*# ,- )*3#*", &*'"!9 F, &*'"!9 D ! &.,.). 

  ;'>!'#'+!&* '<"*3*#9& ,/# /-&' -#&*",-&!(*, <'34'3 ,- <#7"-#!0&!6,!&* 
'&,'@*,!9 /2% 0#78!&*#!&* ( *8*3,*(!*&' ,- '".-,!+->!!&*, - !%*,,' <'"*3!-

>- '& ,'"%-&!(,'-'<!0-&*#,! 1*0*3! +- 7<"-(#*,!* ,- 0#78!&*#!&* ! %,'.''1-

"-+!* '& 0'>!-#,! <"-/&!/!, 02+3-3*,! 3- -,.-8!"-& 0#78!&*#!&* ( '".-,!+->!-

9&-, - <',9/'.- ! 3- .! '0('1'39&. ;<'"*3 &94 ,9/'! 0!&7->!',,! '."-,!6*,!9, 
"-+#!6,! 7<"-(#*,0/! !,&*"<"*&->!! ! 0&*<*,&- ,- 02.#-0!* ,-/%*837 0#78!-

&*#!&* /-&' ,-6!, ,- %!0#*,* ! <'(*3*,!* '<"*3*#9& "-+#!6,'&' (2+3*50&(!*, 
/'*&' ,/# '/-+(- (2"47 4'"-&- ( '".-,!+->9&- (L5). 

  A'(*3*,0/-&- &*'"!9 %'8* 3- 0* '<"*3*#! /-&' /-&-#!+-&'" +- <'9(-&- ,- ,/# 

!#! <',* +- +-<'6(-,* ,- <"*4'3 '&  !"#$%&'(& '# !&".*'#%# (,)) /2% ,/# (L6, 

L7). G3*,&!=!>!"-,!&* "-+#!/! <"'!+&!6-& '& =-/&-, 6* <*"0',-#2& &"-3!>!-

',,' 0* 4-"-/&*"!+!"- 0 &-/!(- <'/-+-&*#! /-&' 6!0#*,'0&, <"'=*0!',-#,- 0&-
"7/&7"-, (2+"-0&'(- 0&"7/&7"-, /(-#!=!/->!9, <"'!+('3!&*#,'0& ,- &"73- ! 3"7-

.!. $'/-&' <"! 6'(*@/!&* "*07"0! !,&*"*02& 0* 020"*3'&'6-(- (2"47 /-6*0&(-&- 
! <0!4!6*0/!&* 020&'9,!9 ,- #!6,'0&&- /-&' 0<'0'1,'0&!, 7%*,!9, '6-/(-,!9, 
'&,'@*,!9, 73'(#*&('"*,'0&, <'0&!.,-&' "-+(!&!*, 67(0&(' +- "*-#!+->!9, '1-

?7(-,* 0 /'#*.! ! 3"7.!. 

  ;2("*%*,,-&- 7<"-(#*,0/- &*'"!9 ( "'#9&- ,- “'"!0,!>-” '<"*3*#9 0#*3,-&- 
0231- ,- '".-,!+->!9&- – 3- '02?*0&(9(- <"*+ >*#!9 <*"!'3 '& 02?*0&(7(-,*&' 
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0! ."7<'(', "!0/'(-,' <2&*@*0&(!* 0"*3 ("-83*1,- '/'#,- 0"*3-. E-/- 6* 70#'-

(!9&- ,- 0"*3-&-, 0 /'!&' %*,!382"!&* 0- <"!,73*,! 3- 0* 02'1"-+9(-&, ,*!+-
1*8,' ('39& 3' "*-#!+!"-,* ,- 02?*0&(*,! &"-,0='"%->!! ( &"73'(!&* '&,'-

@*,!9, ,*+-(!0!%' /-/ 0#78!&*#!&* '>*,9(-& ,'('0&!&* <' ,/#, >*#9?! 3- 
<"'%*,9& &*4,!&* <"*30&-(! +- '".-,!+->!9&-. E'(- <'+('#9(- ,- <0!4'#'+!&* 3- 
/',0&-&!"-&, 6* '1*?-,!9&- ,- ,/# 0- ,-0'6*,! ,*!+%*,,' /2% 123*?*&', /-&' 

%,'.' 6*0&' >9#'0&,'&' (,*3"9(-,* ,- <"'*/&!"-,!&* 3'1"'8*#-&*#,! <"-/&!/! 

+-(!0! '& <"*'1#-3-(-?!&* !0&!,0/!, <"*3<'#-.-*%! !#! (2'1"-8-*%! 0&"-4'-

(*. F&' +-?' "*+7#&-&!&* 0- 70#'(,! ! (2+,!/(- ,*!+1*8,- 3!0&-,>!9 %*837 

(/'"*,*,-&- "!&'"!/- ! <"*8!(9(-,-&- "*-#,'0&. 
  ,/# 0* (2+<"!*%- ! /-&' =7,/>!9, 6"*+ /'9&' 0* !+."-83- 0!#*, */!<*, 374, 

<'3.'&(9& 0* <'34'39?!&* ('3-6! ! 0* "*-#!+!"-& '".-,!+->!',,!&* >*#!. 

G+!0/(-,!9&- ,- /',/"*&,-&- 0!&7->!9, ,783!&* ! 4-"-/&*"!&* ,- <'0#*3'(-&*-
#!&*, 3'%!,!"-?-&- /7#&7"- ( '".-,!+->!9&- '<"*3*#9& <"'9(!&* ,- #!3*"0&('. 

F,&70!-+!"-,!&* 0#78!&*#!, 70<*@,-&- */!<,- "-1'&- ! ,-"-0&(-?'&' 3'(*"!* 
/2% .'"*0&'9?!&* ( '".-,!+->!',,-&- 5*"-"4!9 0- <"*/! "*+7#&-&! '& 0<'0'1-

,'0&&- ,- #!3*"- 3- ,-/-"- 4'"-&- 3- "-1'&9& +- <'0&!.-,* ,- '1?!&* >*#!. J-8-

,- +- 70<*4- ,- #!3*"- * ,*.'(-&- ! ,- */!<- %7 /-&' >9#' *%'>!',-#,- !,&*#!-

.*,&,'0&, /'9&' .' <"-(! <'-*=!/-0*, '& 7<"-(#9(-?!9 6"*+ (#-0& "2/'('3!&*#. 

  A"'*/&!"-,*&', (,*3"9(-,*&' ! "*-#!+!"-,*&' ,- <'#!&!/!, <"-/&!/!, <"'."-%! 

! 3"7.! ( 0=*"-&- ,- ,/# 02?' 0* (#!99& '& ,*='"%-#,!&* '&,'@*,!9 ( /'%-

<-,!!&*, /'*&' ,-#-.- -/&!(,'&' &2"0*,* ,- (#!9&*#,!&* !,3!(!3! ! ,- <'34'-

39?!&* &-/&!/! +- 71*83-(-,*. J-8,'0&&- ,- <'+,-(-,*&' ,- '=!>!-#,!&* ! ,*-
'=!>!-#,!&* /'%<',*,&! ,- '".-,!+->!!&* '<"*3*#9 ,/# /-&' 02(/7<,'0& '& 
(0!6/! 7<"-(#*,0/! "*@*,!9 ! 3*50&(!9, +-09.-?! '&,'@*,!9&- %*837 %*,!-

38%2,&- ! 0#78!&*#!&*. Peters ! Waterman <"-(!#,' '<"*3*#9&, 6* ,*'&/#',,' 

<"*0#*3(-,-&- '& %*,!382"0/!&* */!<! ( 70<9(-?!&* '".-,!+->! *=!/-0,'0& 
<"*3<'#-.- 0!#,-, <'+!&!(,- /'"<'"-&!(,- /7#&7"- – #!3*"0&(', 0&"-&*.!6*0/- 
'"!*,&->!9, 0&"*%*8 /2% 02(2"@*,0&(' (L8). E-/- 6* 02(0*% #'.!6,' * !,&*#!-

.*,&,!&* %*,!382"! 3- 0* 0&"*%9& /2% 02+3-(-,* ,- 3!,-%!6*, ! 02+!3-&*#*, 

'".-,!+->!',*, /#!%-&, /-&' !+<'#+(-& /'%1!,->!! '& /7#&7"-#,! (-"!->!!: 

O-<-3,'*("'<*50/!, G+&'6,'*("'<*50/!, H%*"!/-,0/!, N70/!,  !&-50/!, Q<',-

0/! %'3*#/! ,- ,/#. E'(- <'+('#9(- ,/# 3- 0* '<"*3*#9 ! /-&' 3*5,'0&! +- 
<"!(#!6-,*, "-+(!&!* ! <'332"8-,* ,- *=!/-0,- "-1'&,- 0!#-, /-&' 0* '&6!&-& 
70#'(!9&- ,- 0"*3-&-. 

  G/','%!6*0/-&- &*'"!9 +- 6'(*@/!9 /-<!&-# 02?' !%- <"!,'0 /2% 3*=!,!"--
,*&' ,- ,/#, <'0&-(95/! -/>*,& (2"47 '1"-+'(-,!*&' ! <"'=*0!',-#,'&' '17-

6*,!* +- "-+(!&!* ,- 0<*>!=!6,! 7%*,!9 ! 0<'0'1,'0&! 7 0#78!&*#!&* (L9, 

L10). O,-6!%'0&&- ,- &'+! <'34'3 <"'!+&!6- '& =-/&-, 6* ( 0(*&'(*, %-?-1 ,!-

(-&- ,- 1*+"-1'&!>- '0&-(-& (!0'/!, - ,*%-#/' '".-,!+->!! &"73,' <'<2#(-& 
!+!0/(-?!&* 0<*>!=!6,! /'%<*&*,&,'0&! (-/-,&,! 3#28,'0&!, '&"-+9(-?! "-+-
,''1"-+!*&' '& ,-6!,! +- !+(2"@(-,* ,- *3,- ! 02?- "-1'&- ( '&3*#,!&* =!"%!. 

E'(- ,-#-.- ,- /'%<-,!!&*, 32"8-(!&* ! 4'"-&- ,- ,-*%,!9 &"73 3- <"*3<"!*%-& 
02(%*0&,! 3*50&(!9, /-&' (#-.-& <-"!, ("*%* ! 70!#!9, +- 3- ,-%-#9& ,*3'0&!.- 
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,- /(-#!=!>!"-,! 4'"-, /'5&' 0* <"*("2?- ( '."-,!6!&*#*, =-/&'" ! +- !/','-

%!/-&- /-&' >9#'. 

  :<"-(#*,0/'&' (2+3*50&(!* (2"47 &"73'(-&- %'&!(->!9 ,- 4'"-&-, "-1'&*?! ( 
'".-,!+->!!&*, "-+/"!(- 3"7.! -0<*/&! ( ,/#: *0&*0&('&' ,- 0-%-&- "-1'&-, !+-
(2"@(-,-&- '>*,/- ! <"*3#-.-,-&- '1"-&,- ("2+/-, 3'<70&!%'&' 76-0&!* ! 8*#--
,-&- -/&!(->!9 ,- 0#78!&*#!&*, <"!#-.-,!&* <''?"*,!9 ! ,-/-+-,!9, 70&-,'(9-
(-,!&* 0&-&70,'-"'#*(! 4-"-/&*"!0&!/! ! 3"7.!, 6!9&' =!,- ,-0&"'5/- %'8* 
+,-6!&*#,' 3- <'3'1"! <"*30&-(9,*&' ,- '".-,!+->!9&- /-&' >9#' ( 70#'(!9&- ,- 
"!0/ ! ,*'<"*3*#*,'0&. )*0#76-5,' G#!*( ! A-7,'( '<"*3*#9& &"73'(-&- %'&!-

(->!9 /-&' '0,'(,!9 7<"-(#*,0/! <"'1#*% <"! "-1'&-&- 0 4'"- (L11, L12). 

  R*#*,-0'6*,' <"*3!+(!/(-,!&* <"'%*,! ( ,-*%,!&* &"73'(! '&,'@*,!9 '& 0&-
"-,- ,- (#!9&*#,! 0'>!-#,! -/&I'"! /-&' %*,!382"!, 0#78!&*#!, <"'=02B+!, 

<'#!&!>!, /',07#&-,&!, 76*,! ! !+3-&*#! <'+('#9(-& ,/# 3- 0* (2+<"!*%* ! /--
&' 9(#*,!*, 02+3-3*,' ! <"!(*3*,' ( 3*50&(!* '& &94 0-%!&* (<' L13). E* '1!/-

,'(*,' '<!&(-& 3- <"*70&"'5(-& 0'>!-#,-&- "*-#,'0&, <'332"8-5/! "-+#!6-(--
?! 0* /',>*<&7-#,! <"'*/>!! ,- ,/#, '&"-+9(-?! &94,'&' 1-+!"-,' ,- '<!&- 
-,.-8!"-,* 0 ,/#, /'*&' <"-(! (2+%'8,' 0'>!-#,!&* 9(#*,!9 3- 02?*0&(7(-& ( 
%,'8*0&(' <-"-#*#,! 0=*"!. 

@&)"*%'#)# -"(;# *) .&2&92&.&))& 6*2('( '# 9('#%(3 $&- ( !*.%&2$#%*)* 3 

(;*.)"3'& '# -*'- "&'<(3)# 9&42  A("9()&. E"-3!>!',,' ,) 0* 3*=!,!"- /-&' 

-3%!,!0&"-&!(,! 3*50&(!9, 0(2"+-,! 0 <"!(#!6-,*&' ,- 0#78!&*#!, <'3.'&(9,*&' 

!% +- "-1'&-, ,-1#B3*,!* ,- <"*30&-(9,*&' !% ! '0!.7"9(-,* ,- +-<#-?-,*, - 0'>!-

-#,-&- !,'(->!9 – ,/#, 0* 4-"-/&*"!+!"- 0 <'0&-(9,*&' ,- -/>*,&- (2"47 0&"-&*.!-

9&-. $'%!,!"-?!&* +-<#-4! '& 0"*3-&- <' ','(- ("*%* <'3&!/(-& (!0@!&* %*,!-

382"! 3- '02+,-9&, 6* /'.-&' ,- (09/' "-1'&,' %90&' 0* <'0&-(9& <'34'39?! 4'"-, 
02'&(*&,-&- /'%<-,!9 %'8* <'-3'1"* 3- 0* 0<"-(9 0 ,-3(!0,-#!&* &"73,'0&!, ,*+--
(!0!%' '& 0=*"!&*, /23*&' (2+,!/(-&. E-/- ,/# <"!3'1!(- +,-6*,!* ,- <'-@!"'-

/''14(-&,' 7<"-(#*,!* ,- <*"0',-#-, /-&' (/#B6(- ! 0&"-&*.!6*0/'&' <#-,!"-,*. 
B)"&9&48) -89 !*.)(6#'& '#  .)*5+($* -*'- "&')'* !"&2(9.)$* *) .)"#'# 

'# 9&'(248".-(3 &-(! '# $.3-# &2'# -*9!#'(3, .8;2#2&'#, ;# 2# !"*.8=&.)$ $#. 

Hall (L14) '<"*3*#9 6*&!"! !+&'6,!/- ,- /',/7"*,&,' <"*3!%0&(', /-/&' 0#*3(-: 
  N*.7#-&'",- 0<'0'1,'0& – "*+7#&-& '& <"!&*8-(-,* ,- <"-(- ,- !,&*#*/&7-#,- 
0'10&(*,'0&, 3'.'('"!, &2".'(0/! &-5,! ! 3"7.!; 

  A'+!>!',,- 0<'0'1,'0& – <'0#*3!>- '& %!,-#! 3*50&(!9 ! "*@*,!9; 
  S7,/>!',-#,- 0<'0'1,'0& – '&,-09 0* 3' /'%<*&*,&,'0&&- 3- 0* !+(2"@(-& 0<*-
>!=!6,! 3*5,'0&!. E9 <"*%!,-(- '& +,-,!9&-, 7%*,!9&- ! '<!&- ,- 0#78!&*#!&* 
/2% 3"7.!&* (2( (*"!.-&- ,- 0&'5,'0&&- – /-&' 3'0&-(6!>! ! 3!0&"!17&'"!; 

   7#&7"-#,- 0<'0'1,'0& – (/#B6(- ,-(!>!, '&,'@*,!9, (9"(-,!9 ! >*,,'0&!, 

/'!&' 0* "-+<"'0&"-,9(-& 0"*3 !,3!(!3!&* ! */!<!&* ( '".-,!+->!9&-. 
;<'"*3 ,*.' 6'(*@/!&* "*07"0! %'.-& 3- .*,*"!"-& =7,/>!',-#,! ! /7#&7"-#,! 

0<'0'1,'0&! – 3(- '& 6*&!"!&* !+&'6,!/- ,- /',/7"*,&,' <"*3!%0&('. A'3'1,- 
/',0&-&->!9 0 <"-(' <"'%*,9 (2+.#*3!&* ,- %*,!382"!&* ( '".-,!+->!!&* '&,'0,' 

6'(*@/!&* "*07"0!, /-&' .! !+3!.- '& <'+!>!9 ,- «&2(' *) #-)($()& '# A("9#)#, 

-*5)* )"3:$# 2# .& !*%;$# &A&-)($'*» 3' «'#5-<&''(3 #-)($ '# -*9!#'(3)#». H 
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<'0&'9,,' !+'0&"9?-&- 0* /',/7"*,>!9 %*837 =!"%!&* 3'"! '."-,!6! '14(-&- ,- 
«'#5-<&''(3 #-)($», /-&' ,-%-#! ,*.'(!9 1"'5 3' «!*2?*23=()& ?*"# ;# *"6#'(;#-

<(3)#» !#! «2* *!"&2&%&' !"*<&') *) *:=(3 :"*5 '# !*;(<(()& $ -*9!#'(3)#», 

6!!&' &!&7#9"! 02+3-(-& ,-5-(!0'/- 3'1-(*,- 0&'5,'0& ! 02'&(*&,' <"!(#!6-& /2% 

0*1* 0! '0,'(,'&' (,!%-,!* ,- %*,!38%2,&-, !+"-+9(-,' <'3 ='"%-&- ,- <"*3'0-
&-(9,! '176*,!9 ! '0!.7"9(-,* ,- /-"!*",' "-+(!&!*. 

B8"&$'*$#'(&)* 9&42  «.)#"(3 ( '*$(3 .$3)» $ %(<&)* '# >:&2('&'*)* -"#%-

.)$* C&%(-*:"()#'(3 ( B&$&"'# D"%#'2(3, *) &2'# .)"#'#, ( BEF, *) 2" 6#. )- 
D0&"'(- <2"(' 0* <'9(9(- <'+!>!9&- 3!"*/&'" <' 1#-.'020&'9,!*&', 6!9&' =7,/>!9 
* 3- <'0"*3,!6! %*837 %*,!38%2,&- ! ,-*%,!&* "-1'&,!>!. H ( ;HT +- <2"(! 

<2& National Cash Register Company '&(-"9 '=!0 <' <*"0',-#- <"*+ 1890 .'3!,-, 
/23*&' %*,!382"!&* "-1'&*#!, &90,' !3*,&!=!>!"-5/! 0* 0 >*#!&* ,- /'%<-,!9&-. 
)9/'! '& <'-0&-"!&* !,0&!&7>!',-#,' '"!*,&!"-,! !+0#*3'(-&*#! ,- /'#*/&!(,'&' 

3'.'(-"9,* ( ;HT '<"*3*#9& ,/# /-&' <'0#*3,-&- =-+- ,- "-+(!&!* ( <'"*3!>-&- 
'& !+0#*3(-,!9 ! <"-/&!/! ( '1#-0&&- ,- %*,!38%2,&-, +-<'6,-#- 0 3(!8*,!*&' +- 
6'(*@/! '&,'@*,!9, 3'/-&' 1"!&-,>!&* <"!*%-& ,/# /-&' -%*"!/-,0/-&- (-"!--
>!9 ,- ,-!%*,'(-,!*&' +- &"-3!>!',,'&' ,) (L15, L16). A'-/20,' <'#!&!/!&* ,- 
E-&62"!+2% ! N*5.2,'%!/- ,-%-#9(-& +,-6!%'0&&- ,- !,370&"!-#,!&* '&,'@*,!9, 
- '&&-% ! (-8,'0&&- ,- %*,!382"!&* <' <*"0',-#-. S'/702& 0* !+%*0&(- '& /'#*/-

&!(,'&' /2% !,3!(!37-#,'&' '&,'@*,!* “"-1'&,!/ – "-1'&'3-&*#” 6"*+ "-+#!6,! 

&*4,!/! <' 6'(*@/! "*07"0!, '1(2"+-,! 0 #!6,'&' (2+,-."-83*,!*, <"!#-.-,! '& 
#!,*5,!&* %*,!382"!. F&' +-?' ,/# 0* 3*=!,!"- ! /-&' '&/"!&!* ,- ,) '& (!0-
@!9 %*,!38%2,&. 

G#42#)# ;# (;2(6#'& !"&.)(4# '# !"*A&.(3)# $ .A&"#)# '#  !"   !"#-)(-

- $#=()& 3 9&'(248"( ( .!&<(#%(.)(. ;<'"*3 ,9/'! !+0#*3'(-&*#! &"-3!>!',-

,!&* %*,!382"! <' <*"0',-#- !%-& &*0*,, =7,/>!',-#*, <'.#*3, /'5&' !% <"*6! 

90,' 3- '02+,-9& <'-'14(-&,! <"'1#*%! /-&' 0&"-&*.!9, <-+-",- /',/7"*,>!9, &"7-

3'(- !/','%!/-, /-/&' ! "'#!&* ,- 3"7.!&* '".-,!+->!',,! =7,/>!!. E-+! /"!&!/- 
'& 0&"-,- ,- /'#*.!&* 02+3-(- 7 %*,!382"!&* <' <*"0',-#- 67(0&(' +- ,*3'0&!. ,- 
(#!9,!* ! .! <"-(! .'&'(! ,- (0!6/', /'*&' %'8* 3- !% <'(!@! 0&-&70-, 3'"! <"'-

%9,- ( ,-+(-,!*&' ,- 3#28,'0&&- '& 7<"-(#*,!* ,- <*"0',-#- ( ,/#. 

 !" -#)*  2*:'* ;# &4&2'&$'#  !*)"&:# .8-"#=&'(&. A' &'+! ,-6!, ,9/'! 

0<*>!-#!0&! ( '1#-0&&- '<"*3*#9& 02(/7<,'0&&- '& 3*5,'0&!&*, ,*'14'3!%! +- 7<-

"-(#*,!*&' ,- 4'"-&- /-&': ("2+/! 020 0#78!&*#!&*, !,370&"!-#,! '&,'@*,!9, 7<-

"-(#*,!* ,- <*"0',-#-, '".-,!+->!',,' <'(*3*,!* ! 3"7.!. J %,'.' 7,!(*"0!&*&! 

/-&*3"!&*, ( /'!&' 0* <"'76(-& ! <"*<'3-(-& &*+! ,-76,! ,-<"-(#*,!9, 0- <"!*#! 

,-!%*,'(-,!*&' ,/#. 

@*.)#$3'&)* '#  2#"&'(& $8"?  -*'-"&)'( 2&5'*.)( !*  !"#$%&'(& '# !&".*-

'#%#. )9/'! %*,!382"! !/!#! !+0#*3'(-&*#! 0%9&-&, 6* '<"*3*#*,! 3*5,'0&! /-&': 

<"'.,'+!"-,* ,- 6'(*@/!&* "*07"0!, 3#28,'0&,' <"'*/&!"-,*, "-+(!&!* ,- 0#78!-

&*#!, 7<"-(#*,!* ,- <"'%*,!&*, '>*,/- ,- &"73'('&' <"*30&-(9,*, (2+,-."-83*,!* 
,- &"73- ! 3"7.! %'.-& 3- 3-3-& 0!#*, &#-02/ ( "-+(!&!*&' ,- '".-,!+->!!&* (L17). 

D0(*, ."7<!&* ,- '1?!&* '<"*3*#*,!9 ! ,- *#*%*,&!&* ,- 0!0&*%-&- +- ,/# U'-

<'( ! H&-,-0'(- (L15) !3*,&!=!>!"-& ,-#!6!*&' ( #!&*"-&7"-&- ,- &"*&- ."7<- 
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'<"*3*#*,!9, <"! /'!&' 0* '&3-(- <"*3<'6!&-,!* ,- <"!,>!<!&*, (2"47 '0,'(-&- ,- 
/'!&' ,/# 0* '02?*0&(9(-. F&' +-?' %'8* 3- 0* <"!*%*, 6* ,/# 0* (2(*83- ( 
7<'&"*1-, +- 3- '&"-+! /#-0!=!>!"-,*&' ,- 3*5,'0&!&* <' 7<"-(#*,!* ,- <*"0',-#- 
/-&' (-8,! ! 3"7.!. 

>)-#;8) '# *)2&%()& !* !&".*'#%# *) (;$8",$#'&)* '# '3-*( )"#2(<(*''( 

2&5'*.)(, .$8";#'( .  !"#$%&'(&)* '# ?*"#)# $ *"6#'(;#<(()& (L18). ;-%'&' "*-
@*,!* ! 3'.'(-"9,*&' 0 (2,@,! =!"%! +- '&3-(-,* ,- '<"*3*#*,! 3*5,'0&! <' 

7<"-(#*,!* ,- <*"0',-#- – /-&' ,-1!"-,* ! <'31'" ,- 0#78!&*#!, (2+,-."-83*,!* 
,- &"73- ! 3"7.!, ,-<"-(! '".-,!+->!',,!&* 0&"7/&7"! +- 7<"-(#*,!* ,- <*"0',-#- 
!+(*0&,! ( 02'&(*&,!&* /'%<-,!!. H 3*5,'0&!&* <' 7<"-(#*,!* ,- <*"0',-#-, /'!&' 

&*+! 0&"7/&7"! +-<-+!4- +- 0*1* 0!, !% 02+3-3'4- !%!38 ,- "*-#,! 76-0&,!>! ( 
<"'>*0!&* <' <"'.,'+!"-,* ! -/&!(,' 7<"-(#*,!* ,- ,783!&* '& 6'(*@/! "*07"0! ( 
'".-,!+->!!&*. 

C8;!"(&9#'&)* '#  !" -#)*  !8)$#'&, '#"8+'(- (%( '3-#-$# -#")# '# 9&.)-
'*.), /'!&' %'.-& 3- ,-<"-(#9(-& 4'"-&- '& <"-/&!/-&- ! 0&73*,&!&* ( "-+,''1"--
+!*&' '& <',9&!9 ! !3*!, 0(2"+-,! 0 7<"-(#*,!*&' ,- 4'"-&- ( '".-,!+->!!&*, /-&' 

!% <"*3#-.-& !+1'"! ,- /"-5,! >*#! ! "-+,''1"-+!* '& (2+%'8,! %-"@"7&! +- <'0-
&!.-,*&' !% (<' L5). 

@"&2.)#$3'&)* '#  !" -#)* '#:*" *) !"*A&.(*'#%'( !"#-)(-(. E7/ 0* <"!*%-, 
6* 0#*3 /-&' 6"*+ ,/# 0* (2(*83- 0!0&*%,!9 <'34'3 ( 7<"-(#*,!*&' ,- <*"0',-#-, &' 

"-+#!6,!&* 3*5,'0&!, 0(2"+-,! 0 4'"-&- ! !+(2"@(-,! ( '".-,!+->!!&*, 0- (+-!%,'+--
(!0!%!, /'*&' ,-#-.- &94,'&' <'0#*3(-?' 02.#-07(-,*. A' &'+! ,-6!, '".-,!+->!!, 

!+3-(-?! %*837,-"'3,' <"!+,-&! <"'=*0!',-#,! 0*"&!=!/-&! ( '1#-0&&- ,- ,/#, 

"*-#!+!"-& /-%<-,!! +- <'(!@-(-,* ,- ,*.'(-&- +,-6!%'0&, &.*. <"'3-(-& 0('!&* 70#7-

.! – ,-<"!%*" Chartered Institute of Personnel and Development (UK). 

C8;!"(&9#'&)* '#  !" -#)* 9#'(! %#)($'* ."&2.)$* (<' L19). P"*+ ,*.' 0* 
'<!0(- /"-0,'"*6!*&', /'*&' &"91(- 3- +-%-0/!"- */0<#'-&-&'"0/-&- 02?,'0& ,- 
/-<!&-#!+%- ! 3- ,-<"-(! ,'(!&* 7<"-(#*,0/! <'34'3! <'-<','0!%!. ,/# 0* 9(9(- 
0"*30&('&', 6"*+ /'*&' %*,!382"!&* – /-&' -.*,&! ,- /-<!&-#-, <"!/"!(-& 0('50&-
(*,-&- +- &"73'(!9 <"'>*0 */0<#'-&->!9, /',&"'#!"-& "-1'&,!>!&* ! 0#78!&*#!&* ! 

.! <'3&!/(-& 3- (2+<"!*%-& "-+#!6,! &*4,!/! +- !,&*,+!=!/->!9 ,- &"73-.  
C#4'*.))# ( +&.)*)#)# '# $8;'(-$#'& '# !"*:%&9()& ( !"&2(;$(-#)&%.)-

$#)# $ *:%#.))# '#  !". A"-(!#,' Mahoney, Deckop ! Fisher '<"*3*#9& 3(* ,-<-

"-(#*,!9 ( !+90,9(-,* +,-6*,!*&' ,- ,/# (L20, L21): 

  C-/"', 0&"-&*.!6*0/! ((-8,!, 0 32#.'0"'6,! <'0#*3!>!) -0<*/&!, ='"%!"-,! '& 
<"*3!+(!/-&*#0&(-&-, <"*3 /'!&' 0* !+<"-(9& %*,!382"0/!&* */!<! ,- '&-
3*#,!&* /'%<-,!!, /-&': '1(2"+(-,* ,- 3*5,'0&!&* <' 6'(*@/!&* "*07"0! 0 '1-

?-&- 0&"-&*.!9 ,- "-+(!&!* ,- '".-,!+->!9&-, !,&*."!"-,*&' ,- ,'(!&* '".-,!-

+->!',,! ='"%!"'(-,!9 0#*3 <"!/#B6*,! 03*#/! <' 0#!(-,* ! <"!3'1!(-,*, 
7<"-(#*,!*&' ,- 6'(*@/!&* "*07"0! ( %7#&!/7#&7",- 0"*3-, ,-%-#9(-,* 1"'9 ,- 
<*"0',-#- ,- /'%<-,!9&- ! 3"7.!. 

  C!/"', &"-3!>!',,!, =7,/>!',-#,! -0<*/&!, '14(-?-?! 3*5,'0&!&* <' <'31'", 

'176*,!*, (2+,-."-83*,!* ! '>*,/- ,- &"73'('&' <"*30&-(9,* ,- 0#78!&*#!&*. 



 !"!# $!%!&"'( 
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H$*%I<(3)# $ "*%3)# '# *)2&%# !* +*$&,-( "&. ".( $ *"6#'(;#<(3)# (<' L2, 

L3, L22). E"-3!>!',,!9& =7,/>!',-#*, <'34'3 ( "-1'&-&- ,- +(*,-&- <' 6'(*@/! 

"*07"0! '."-,!6-(- &*4,!&* '&.'('",'0&! 3' '0!.7"9(-,* ,- <*"0',-#, '176*,!*, 
'>*,9(-,* ! +-<#-?-,* ,- <*"0',-#-. )' 02("*%*,,!&* !/','%!6*0/! 70#'(!9 ,--
#-.-& ,- &*+! +(*,- 3- "-+(!(-& <-+-",- '"!*,&->!9 ! 3- 0* <"*(2",-& ( -/&!(*, 

6#*, ,- 7<"-(#*,0/!9 */!<, /-&' 3'1-(9& ! ,'(! '&.'('",'0&! /2% 0('9&- =7,/>!'-

,-#,- 4-"-/&*"!0&!/-: 
  3- "-1'&9& +- !+<2#,*,!* ,- '1?-&- 0&"-&*.!9 +- "-+(!&!* ,- /'%<-,!9&-; 
  3- "-1'&9& +- <'(!@-(-,* ,- =!"%*,-&- /',/7"*,&'0<'0'1,'0& ! *=!/-0,'0&; 
  3- "-+(!(-& /'%<*&*,&,'0&!&* ,- 0#78!&*#!&*; 
  3- 7<"-(#9(-& "-+,''1"-+!*&' ,- <*"0',-#-; 
  3- <'3/"*<9& !+#!+-,*&' ,- .#'1-#,!9 <-+-" ,- 02'&(*&,-&- /'%<-,!9. 
E-/'(- <"*<'+!>!',!"-,* <'30/-+(- (2+<"!*%-,* ,- 0&"-&*.!6*0/! <'34'3 ( "--
1'&-&- '& 0&"-,- ,- '&3*#- <' 6'(*@/! "*07"0!, /'*&' ,-#-.- ((!8 E-1#!>- 1.): 

  ,'(!&* '&.'('",'0&! 3- 0* <"!*%-& /-&' 0(2"+-,! 0 4'"-&- 1!+,*0 <"'1#*%!, - ,* 
/-&' 6'(*@/! <"'1#*%!; 

  3"7.!&* +(*,- ( '".-,!+->!9&- 3- 0* &"*&!"-& /-&' /#!*,&!; 

  3- 0* 3'1!* ! <'332"8- '1?- <"*30&-(- +- 3*#'(!&* ,783! ,- /'%<-,!9&-; 
  3- 0* <'0&-(9 73-"*,!* (2"47 <'0&!.-,!&* "*+7#&-&!, - ,* (2"47 &'(-, /-/(' 0* 
<"-(!; 

  3- <'31783- ! ,-<"-(#9(- 0*"!'+,- 3!0/70!9 +- ,-6!,-, <' /'5&' 3- 123* '"-

.-,!+!"-,- /'%<-,!9&-, +- 3- 0* (,*3"9(- <"!*&-&- 0&"-&*.!9; 
  0-%!9& '&3*# 3- 0* <"*(2",* ( -.*,& ,- ,*<"*/20,-&-&- <"'%9,-, '='"%9?- <"'-

>*0! ! /7#&7"-, /'!&' <'(!@-(-& /-<->!&*&- +- <"'%9,- ,- >9#-&- '".-,!+->!9. 
1#;$()(&)* '# ;#-*'*2#)&%.)$*)* $ .A&"#)# '# +*$&,-()& "&. ".(, 9#.*-

$(3) 2*.)8! 2* I"(2(+&.-(  .% 6( ( !*2*:"3$#'&)* '# -#+&.)$*)* '# 9&'(24-

98')# $ .82&:'()& .(.)&9( $ "#;$()()& (-*'*9(-(. M"'9& ,- -3('/-&!&* ,- .#-(- 
'& ,-0*#*,!*&' * <'-(!0'/ '& (09/'.-, /'*&' !+'0&"9 /',/7"*,>!9&- %*837 &94, (/-

#B6!&*#,' ! 6"*+ "*/#-%!"-,* ,- <"-(,! 70#7.!. D& 3"7.- 0&"-,-, (0* <'(*6* 4'"- 
'02+,-(-&, 6* %'.-& 3- 0239& +- ?*&!, +- 3- <"*8!(9(-&, (%*0&' 3- "-1'&9&. N-+<"'0-
&"-,*,' * 0&-,'(!?*&', 6* -/' 0* 0#76! ,*?' #'@' ( 8!('&- ,- 3-3*, 6'(*/, ,9/'5 

3"7. * (!,'(*, ! &"91(- 3- <#-&! +- &'(- (L23). D&&7/ <"'!+&!6- ! ,'(-&- '0,'(,- 
>*# ,- 02?*0&(7(-,* ,- '&3*#!&* <' ,/#: 3- <"*3<-+(-& 0#78!&*#!&* ! /'%<-,!9&- 
'& 023*1,! <"'>*0!, +-?'&' ,*3'('#,!&*, 7('#,*,!&*, 3!0/"!%!,!"-,!&*, 0*/07-

-#,' &'"%'+*,!&* ! &.,. 4'"- 0239&, +- 3- +-?!&9& <"-(-&- 0!, - ('3*,!&* !/!#! +--
.71*,!&* 023*1,! 0<'"'(* <"*30&-(#9(-& 3'<2#,!&*#,! ! <',9/'.- '."'%,! "-+-
4'3! +- /'%<-,!9&-. 
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+8I<9L8 1 

F('#B>!9 ( "'#9&- ,- 0#78!&*#!&* ! %*,!382"!&* '& '&3*#- <' 6'(*@/! "*07"0! 

$=?<ML9@ = 2?<@68 

78 ?643<8 N? O?=3P-

J963 23;B2;9 

KB7JL9?78<37 N?4Q?4  62863H9O3;J9 N?4Q?4 

;=*"! ,- !,&*"*0 
)-1!"-,*, '176*,!*, +-<-

#-?-,*, !,370&"!-#,! '&-
,'@*,!9 

;&"-&*.!9 ! /7#&7"- ,- <"*3<"!9&!*&', 

!,&*",->!',-#!+->!9, <'#!&!/- <' 

,-*%-,* ,- "-1'&- 

D0,'(,' (,!%-,!* 
)-%-#9(-,* "-+4'3!&* <' 

6'(*@/!&* "*07"0! 

V2(/-('0& ,- "*07"0!&*, ,-%-#9(-?- 
"-+4'3!&* <' 6'(*@/!&* "*07"0! ,- 
"-(,!?* 1!+,*0 *3!,!>- 

D"!*,&->!9 
E-/&!/-, 1-+!"-,- ,- %!/-

"''".-,!+->!',,' ,!(' 

E-/&!/-, 1-+!"-,- ,- %-/"''".-,!+--
>!',,' ,!(' 

 #!*,&! ,- %*,!382-

"!&* <' 6'(*@/!&* 
"*07"0! 

;#78!&*#!&* C*,!382"! ! (2,@,! /#!*,&! 

;&-&70 A'-0/'"' ,!02/ $'0&- (!0'/ 

D1"-+'(-&*#,! !+!0/-

(-,!9 
)9%- 0<*>!-#,! !+!0/(-,9 

J!0@* '1"-+'(-,!* <' :PN (0 7<"-(-
#*,0/! '<!&); .*,*"-#*, 3!"*/&'" 0 
'<!& ( :PN 

A"'=!# 

;<*>!-#!0&, 020"*3'&'6*, 

(2"47 !,0&"7%*,&!&* ! 

7<"-(#*,0/!&* 0!0&*%! 

;<*>!-#!0& !#! #!,**, %*,!382", 

='/70!"-, (2"47 3*#'(!&* <"!,'0! 

J"*%*(- <"'32#-

8!&*#,'0& ,- 3*5,'0-
&!&* 

 "-&/'0"'6,- ;"*3,'0"'6,- ! 32#.'0"'6,- 

M!+,*0, 1-+!"-, ,-… ;3*#/! D".-,!+->!',,! <"'%*,! 

 

7%#.(A(<("#'&)* '# !"* +$#'(3)# $ .A&"#)# '# /01. O- &-+! >*# Wright ! 

Boswell '<"*3*#9& 3(- /"!&*"!9: "-(,!?* ,- -,-#!+ ! 1"'5 ,- !+0#*3(-,!&* =7,/-

>!!, %*&'3! !#! <"-/&!/! <' ,/# (L24). N-(,!?*&' ,- -,-#!+ '<"*3*#9 3(* ,-<-

"-(#*,!9 +- <"'76(-,*: 
  '&3*#,!&* !,3!(!3!, "-1'&*?! ( /'%<-,!9&-, /'!&' 0* /#-0!=!>!"-& <' ,--
"'6,! 4-"-/&*"!0&!/! – 7%*,!9, 0<'0'1,'0&!, '&,'@*,!9 ! &.,. G+76-(- 0* (#!-

9,!*&' ,- <"!#-.-,!&* =7,/>!!, %*&'3! !#! <"-/&!/! <' ,/# ( "-+#!6,!&* !% 

(-"!->!! (2"47 0#78!&*#!&* (2( ("2+/- 0 <'0&!.,-&-&- <"'!+('3!&*#,'0&, /--
6*0&(' ,- "-1'&-, 73'(#*&('"*,'0&, '&020&(!9 ! 3"7.! !+%*"!&*#! ,- &"73'('&' 

<"*30&-(9,* ,- (0*/! *3!, '& &94; 

  '".-,!+->!9&- – '&3*#,- 1!+,*0 *3!,!>- ( "-%/!&* ,- 3!(*"0!=!>!"-,- /'%-

<-,!9 !#! (0!6/! <'3"-+3*#*,!9 ( /'%<-,!9&-. E7/ '& *3,' !,='"%!"-,' #!>* 
0* '6-/(- 3- 3-3* '>*,/- +- (#!9,!*&' ,- <"!#-.-,!&* =7,/>!!, %*&'3! !#! 

<"-/&!/! <' ,/# ( *3,- /'%<-,!9. G,&*"*0 <"*30&-(#9(-& !+%*,*,!9&- ,- 0#*-
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3*,!&* <"'%*,#!(! ( "-+#!6,!&* '".-,!+->!!. $'<70/- 0*, 6* +- (09/- '&3*#,- 
'".-,!+->!9 02?*0&(7(- *3,- *3!,0&(*,- 0&'5,'0& ,- !+0#*3(-,-&- <"'%*,#!(-. 

A' '&,'@*,!* ,- 1"'9 ,- !+0#*3(-,!&* =7,/>!!, %*&'3! !#! <"-/&!/! <' ,/# 0- 
!3*,&!=!>!"-,! 3(* ,-<"-(#*,!9: 

  "-+.#*83- 0* /',/"*&,-&- '0'1*,'0& ,- '&3*#,- =7,/>!9, %*&'3 !#! <"-/&!/- <' 

,/#, /-&' 0* 3*%',0&"!"- ,*5,-&- *=*/&!(,'0&, 1*+ 3- 0* '&6!&- (#!9,!*&' ,- 
3"7.! =7,/>!!, %*&'3! !#! <"-/&!/! ( 0=*"-&-, 3*50&(-?! ( '".-,!+->!9&-. 
)-<"!%*" /'"*#->!9&- %*837 "*+7#&-&!&* '& <"'(*3*,' 0&"7/&7"!"-,' !,&*"(B 

! <'0#*3(-?'&' &"73'(' <"*30&-(9,* ,- !,3!(!3- ,- 02'&(*&,-&- 3#28,'0&. 
$"7.- (2+%'8,'0& * 3- 0* ,-<"-(! '<!& 3- 0* 3*%',0&"!"- (#!9,!*&' ,- /',/"*-
&*, !/','%!6*0/! %*&'3 +- 7<"-(#*,!* (2"47 >9#-&- '".-,!+->!9, ,-<"!%*" 

/-/(- * /'"*#->!9&- %*837 <"*3'0&-(9,*&' ,- '<>!! +- <"!3'1!(-,* ,- -/>!! '& 
/'%<-,!9&- ! <'0&!.-,-&- "*,&-1!#,'0& '& ,*.'. 

  "-+.#*83-& 0* /'%<#*/&! '& =7,/>!!, %*&'3! !#! <"-/&!/! <' ,/#, /'!&' %'.-& 
(+-!%,' 3- 0* 3'<2#(-&, 3- 0* +-%*0&(-&, 3- 0! <"*6-&, +- 3- 0* '&6*&* &*4,!9& 
/'%1!,!"-, *=*/&. 
D&6!&-5/! .'"*<'0'6*,!&* 3(- /"!&*"!9, '0,'(,!&* &*%-&!6,! ,-<"-(#*,!9 ,- 

!+0#*3(-,* ( '1#-0&&- ,- ,/# %'.-& 3- 0* ."7<!"-&, /-/&' * <'/-+-,' ,- =!.7"- 1. 

 

 

 
 

R2?S 78 N2?BO=87963 TB7JL99, 536?49 9<9 N28J69J9 

= ;T32868 78 ,/# 

  )?=3O3 ?6 3478 $497;6=378 

D".-,!+-- 
>!9 

;&"-&*.!6*0/' ,/# 

G,370&"!-#,! '&,'@*,!9 
;!0&*%! +- <'0&!.-,* ,- (!0'/- 
<"'!+('3!&*#,'0& ( 3*5,'0&&- 

G+'#!"-,! =7,/>!!, %*&'3! !#! 

<"-/&!/! (("2+/-&- %*837 '<"*3*-
#*,- =7,/>!',-#,- 0=*"- ! <"*30-
&-(9,*&' ,- '".-,!+->!9&- /-&' 

>9#') 

#
8=
7
9
A
3 
7
8 
87
8<
9
: 

G,3!(!3 
A0!4'#'.!6*0/! 3'.'('" 

)-*%,! '&,'@*,!9 

E"-3!>!',,'/S7,/>!',-#,' ,/# 

G,370&"!-#,-/D".-,!+->!',,- 
<0!4'#'.!9 

K9HB28 1. *<8;9T9J8L9@ 78 N2?BO=879@68 = ;T32868 78 ,/#. 

J*2&"'(.)(+'()& !*'3)(3 ;# *:&-)($'#)# "&#%'*.) *) "*2# '# .86%#. $#-

'*.), 3.'*)#, '&!"&-8.'#)*.). E* <'+('#9(-& ,- Storey 3- 3*=!,!"- ,/# /-&' 

<'34'3 +- <'0&!.-,* ,- /',/7"*,&,' <"*3!%0&(' 6"*+ 0&"-&*.!6*0/' "-+."2?-,* ,- 
0!#,' -,.-8!"-,- ! 0<'0'1,- "-1'&,- 0!#- 6"*+ !+<'#+(-,* ,- !,&*."!"-,- ."7<- 
'& /7#&7"-#,! ! 0&"7/&7",! &*4,!/!, /-/&' ! &-/!(- <' <*"0',-#- (L25). 

K*%*6"#9#)# -#)* '#+(' ;# $8;!"(&9#'& '# /01 – *=!/-0,- %*&-='"-, /'9&' * 
( 4-"%',!9 0 >*#*(!9 '1*/& ! 0 374- ,- ("*%*&', /-&' <'+('#9(- ,'(! ,-6!,! ,- 
(!83-,* ! <"*70&"'50&(' ,- 0'>!-#,'&' (2+<"!9&!* ! '<!& (<' L26). K'#'."-=0-
/-&- &*'"!9 3'<70/- *3!,0&(*,- !3*,&!6,'0& +- ,/# /-&' "*+7#&-& '& <"'>*0- ,- 
<"'9(#*,!* ,- 0!&7->!',,- 0'>!-#,- "*-#!+->!9 ( 02("*%*,,!&* ,-*%,! '&,'@*-
,!9. A' &'+! ,-6!, 4'#'."-%-&- <"*("2?- ,-1#B3*,!*&' ( &('"6*0/! -/& – <'6&! 

(!,-.! 0* (!83- 0-%' &'(-, /'*&' 0* &2"0!, - &'(-, /'*&' 0* (!83-, 0* <"'%*,9 0<'-
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"*3 ,-1#B3-&*#9. D190,!&*#,!&* 0=*"! ,- ,/# (,-<". '(#-0&*,! */!<!, ,'(- /'"-

<'"-&!(,- /7#&7"-), <'3-&#!(! ,- !+0#*3(-,* (!+%*"(-,* ! ,-1#B3*,!*), 0- <'-

(2"4,'0&*, /7#&7"-#*, +-%*0&!&*# ,- /'"<'"-&!(!+%- ! <#7"-#!+%- (0-%!&* &* 
0(2"+-,! 0 ,/#). J &-+! ("2+/- +,-6*,!*&' ,- ,/# 0* '."-,!6-(- 3' /'#*/&!(,' 

02?*0&(!&*#,' +- %,'8*0&('&' /',>*<>!! ! %*&'3!, 02+3-3*,! +- 7<"-(#*,!* ,- 
,-*%,!&* '&,'@*,!9. 
K'#'."-=0/-&- &*'"!9 (2<#-?-(- /'%<#*/0 '& -#&*",-&!(,!, ',&'#'.!6,!, 

*<!0&*%'#'.!6,! ! %*&'3'#'.!6,! <"*3<'#'8*,!9, <"*67<(-?! 0* ( '0,'(,-&- 
<'3"-+1!"-?- 0* 0=*"- ,- ,/#, &.*. 3'/-&' !%- <'(2"4,'0&,! (-"!->!! ( '190,!-

&*#,-&- 0=*"-, &'(-, /'*&' 0&-(- ( '0,'(,-&- <'3"-+1!"-?- 0* 0=*"- ,- ,/#, * <'-

3'1,', (2<"*/! "-+#!6,!&* 0!&7->!',,! 02'1"-8*,!9. )-<"!%*" ,*+-(!0!%', 6* ( 
HP <"!#-.-& %*/' ,/#, - ( McDonald’s &(2"3' ,/#, ! 3(*&* /'%<-,!! 3-(-& ,- 
0#78!&*#!&* 0! ,*'14'3!%-&- <'3/"*<-, +- 3- "-1'&9& ,- !+!0/(-,'&' "-(,!?*. 
K'#'."-=0/-&- &*'"!9 <'+('#9(- 3- 0* <"!*%-& (! <"*%-4(-& <"!6!,!&* +-) '6*-

(!3,!&* <"'&!('"*6!9 ! <-"-3'/0! ,- 02("*%*,,!&* ,-*%,! '&,'@*,!9.  -&' 0'-

>!-#,!&* 9(#*,!9 ! 4'#'."-%-&- 02?*0&(7(- ( %,'8*0&(' <-"-#*#,! 0=*"! (<' 

L13). F&' +-?' 4'#'."-=0/! * (2+%'8,' 0#78!&*#!&* 3- 0- ! .2(/-(!, ! 0<*>!-#!-

+!"-,!, 3- 123-& *3,'("*%*,,' -,.-8!"-,! ! '0('1'3*,! ! &.,.; +- <'#!&!/!&* – 3- 
123-& ! &(2"3!, ! %*/!; - +- /'%<-,!!&* – 3- '<&!%!+!"-& ! ,!0/! "-+4'3!, ! (!-

0'/' /-6*0&('. 

A' 02?-&- #'.!/-, -/' ,/# * ( <"'>*0 ,- ='"%!"-,*, - !,370&"!-#,!&* '&,'-

@*,!9 0- ( <"'>*0 ,- '&8!(9(-,*, <'0#*3,!&* ,!/'.- ,9%- 3- !+6*+,-&, - ?* 0* <"'-

9(9(-& 6"*+ '0&-&26,! 9(#*,!9 ! *#*%*,&! '& <"-/&!/-&- ( 0<*>!=!6,!&*, (2+<"!-

*&! ='"%! ,- ,/#. E'(- <'+('#9(- !,370&"!-#,!&* '&,'@*,!9 ! ,) 3- ,* 0* (2+<-

"!*%-& /-&' -#&*",-&!(,! <'34'3!, - /-&' (+-!%,' 0(2"+-,!, 0'>!-#,' !+."-3*,! 

<"'>*07-#,! <"-/&!/!, "-+#!6,! -0<*/&! ,- 3!,-%!6,-&- >9#'0&, ,-"*6*,- ,/#. 

B!&<(#%(;("#'()& (;2#'(3 $ *:%#.))# '# /01. Deadrick ! Gibson (L27) <"*.-
#*83-& 0&-&!!&* ( 6*&!"! 7&(2"3*,! <*"!'3!6,! !+3-,!91 ( 0=*"-&- ,- ,/# +- 
<*"!'3 '& 30 .'3!,! (1976–2005). A2"(!&* 3(* 0<!0-,!9 0- ,-0'6*,! /2% 4'"-&- '& 
<"-/&!/-&-, - (&'"!&* 3(* – /2% -/-3*%!6,-&- '1?,'0&. A"'0#*3*,' * "-+(!&!*&' 

,- <'<7#9",'0&&- ,- 14 &*%-&!6,! ,-<"-(#*,!92 <"*+ .'3!,!&*, ,*02'&(*&0&(!*&' ( 
!,&*"*0!&* %*837 ,-7/-&- ! <"-/&!/-&-, /-/&' ! ,-0&2<!#!&* <"'%*,! ( 0&'5,'0-
&!&* ,- .'"*<'0'6*,!&* <-"-%*&"!. A' &'+! ,-6!, /'0(*,' 0* '<"*3*#9& "-+#!/! ( 
0232"8-&*#,' '&,'@*,!* <"! ,/# %*837 <"-/&!>! ! !+0#*3'(-&*#!. N*+7#&-&!&* 
<'/-+(-&, 6* “"-+(!&!*&' ,- 6'(*@/!&* "*07"0!” ! “'0!.7"9(-,*&' 0 <*"0',-#” 0- 
3'%!,!"-?!&* <"'1#*%! ( 0=*"-&- ,- ,/# +- <*"!'3-. A' '&,'@*,!* ,- %'&!(--
>!',,!&* (2<"'0! 0* +-1*#9+(- &"-5,' ,*02'&(*&0&(!* %*837 ,-7/- (.'#9% !,&*"*0) 
! <"-/&!/-, - ,-"-0&(-?' ,*02'&(*&0&(!* ( !,&*"*0!&* ,- 3(*&* +-!,&*"*0'(-,! 

                                                      
1 “HR Magazine”, “Human Resource Management”, “Journal of Applied Psychology” ! “Personnel 

Psychology”. 
2 ;232"8-,!*: "-+(!&!* ,- 6'(*@/!&* "*07"0!, '0!.7"9(-,* 0 <*"0',-#, %'&!(->!9, (2+,-."-83*,!*, 
!,370&"!-#,! '&,'@*,!9, '&3*# <' 6'(*@/!&* "*07"0!, !+<2#,*,!* ,- &"73'(!&* +-32#8*,!9, 
;:PN, "-+,''1"-+!*, -3%!,!0&"-&!(,' 7<"-(#*,!* ,- <*"0',-#-/1*+'<-0,'0& ,- &"73-, &*4,'#'.!!, 

%*837,'"-3,' 7<"-(#*,!* ,- 6'(*@/!&* "*07"0!, '0('1'83-(-,* '& "-1'&-, */!<!; 
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."7<! 0* +-1*#9+(- <' '&,'@*,!* ,- “(2+,-."-83*,!*&' ,- <*"0',-#-” (!+9(*, !,-

&*"*0 '& 0&"-,- ,- <"-/&!/-&-). )*02'&(*&0&(!* #!<0(- <"! <"'1#*%!&*, 0(2"+-,! 0 
"-+(!&!*&' ,- 6'(*@/!&* "*07"0! ! '0!.7"9(-,*&' ,- <*"0',-#. 

4. "(#'(>'C+( –  ,/# 

A"*30&-(*,'&' '<"*3*#*,!* ,- Boxall (! /'%<-,!9) +-  ,/# (L4) ,* "-+/"!(- <2#-

,-&- /-"&!,-, <'"-3! "-+.'"*?*, 0<'" '&,'0,' ,*.'(-&- 02?,'0&, '14(-&, %90&', 

"'#9 ! +,-6!%'0&, 32#8-? 0* ,- "-+#!6,! <"*3<'#'8*,!9, 3'<70/-,!9 ! &2"0*,!9 
+- 4-"-/&*"!0&!/! ,- 0"*3-&-, ,- '".-,!+->!',,-&- 0&"-&*.!9, <"!#-.-,! =7,/>!!, 

%*&'3! ! <"-/&!/! <' 6'(*@/! "*07"0!, ("2+/! ! +-(!0!%'0&! %*837 (0!6/! &94. 

)' ,*/- <2"(' 3- 0* +-&(2"3! 04(-?-,*&' +- 0&"-&*.!6*0/!9 4-"-/&*" ,- 6'(*@-

/!&* "*07"0! ( '".-,!+->!9&-. E"-3!>!',,' (0*/! "*07"0 0* '<"*3*#9 /-&' 0&"-&*-
.!6*0/! (-8*,, -/' * 4*&*"'.*,*,, ,*<'3"-8-*%, ,*<"!0('!% !#! ,*+-%*,!%. H 

6'(*@/!&* "*07"0! !%-& 0&"-&*.!6*0/! 4-"-/&*" ! <' 3"7.! <"!6!,!: 

-/ &* 0- '0/23,! – &2"0*,!&* #!6,! /-6*0&(- ! 0<'0'1,'0&! ,* 0- @!"'/' <"*30-
&-(*,! ,- &"73'(!9 <-+-";  

1/ &* 0- >*,,! – <'34'39?!&* 4'"- 3-(-& (2+%'8,'0& ,- /'%<-,!9&- 3- <"*3#-.- 
<"'37/&! !#! 70#7.!, (!0'/' >*,*,! '& /#!*,&!&*;  
(/ &* &"73,' 0* +-%*0&(-& – ( /'%<-,!9&- "*+7#&-&!&* ,- 0#78!&*#9 +-(!09& ,* 

0-%' '& ,*.'(!&* +,-,!9, ,' ! '& ,*.'(-&- %'&!(->!9, 73'(#*&('"*,'0& ! >9#'0&-
,-&- %7 #!6,'0&;   
./ 6-0& '& <"!3'1!&!&* <'#+! 0- <"!0('9(-,! '& <"*3<"!9&!*&', +-?'&' 0#78!-

&*#!&* %7 ,* +,-9& &'6,' /-/(- ,'(- 0&'5,'0& 02+3-(-&. 
C#4&' A#-)*" !"( (;3.'3$#'& '# # !" !"&2.)#$%3$# '#+('8) ;# !*;(<(*'(-

"#'& '# .)"#)&6(3)# !* +*$&,-()& "&. ".( !* *)'*,&'(& '# *:=#)# .)"#)&6(3 

;# "#;$()(& '# *"6#'(;#<(3)#. Miles ! Snow '<"*3*#9&  ,/# /-&' 0!0&*%- ,- 6'-

(*@/!&* "*07"0!, <"!0<'0'19(-,- /2% !+!0/(-,!9&- ,- '".-,!+->!',,-&- 0&"-&*.!9 
(L28). Wright ! McMahan .' '<!0(-& /-&' %'3*# ,- <#-,!"-,! 3*5,'0&! <' 6'(*@/! 

"*07"0!, <"'*/&!"-,! 3- <'+('#9(-& ,- '".-,!+->!9&- 3- <'0&!.- >*#!&* 0! (L29). 

A'3'1,! '<"*3*#*,!9 3-(-& '0,'(-,!*  ,/# 3- 0* <"*30&-(9 ! /-&' !,0&"7%*,& +- 
(,*3"9(-,* ,- '".-,!+->!',,-&- 0&"-&*.!9, ! /-&' <"'-/&!(,- =7,/>!9, 6!!&' 3*5-

,'0&! 02+3-(-& ! '='"%9& '".-,!+->!',,-&- 0&"-&*.!9. H Ulrich <"*3#-.- &"! (-"!-

-,&- +- <'+!>!',!"-,* ,- 0&"-&*.!9&- <' 6'(*@/!&* "*07"0! 0<"9%' '1?-&- 0&"-&*-
.!9 +- "-+(!&!* (<' L2, L30): 

  A"'!+('3,- 0&"-&*.!9 <' 6'(*@/!&* "*07"0! – <'36!,*,- ,- '1?-&- 0&"-&*.!9 
+- "-+(!&!* ! 02.#-07(-,- 0 '0&-,-#!&* =7,/>!',-#,! 0&"-&*.!!. J &-+! 0!&7--
>!9 <"!'"!&*&!&* ,- '&3*#- <' 6'(*@/! "*07"0! <"'!+&!6-& !+>9#' '& '1?-&- 
0&"-&*.!9 +- "-+(!&!*. F&' +-?' =7,/>!',-#,!&* 0<*>!-#!0&! <"!#-.-& *3!,0&-
(*,' “.! .-#'#)# *)6*"&” .#'1-#,- 0&"-&*.!9 ! !+<2#,9(-& 0(2"+-,!&* 0 ,*9 ! 

<'3/"*<9?! 9 =7,/>!',-#,! <#-,'(* ! <"'."-%!, 1*+ 3- %'.-& 3- (#!99& (2"47 

!+.'&(9,*&' !% !#! 3- .! <"'%*,9&. 
  )*+-(!0!%- 0&"-&*.!9 <' 6'(*@/! "*07"0! – !+."-83- 0* '&3*#,' '& '1?-&- 0&"--
&*.!9 +- "-+(!&!* ,- '".-,!+->!9&- ! 0* 020"*3'&'6-(- (2"47 (2<"'0!, '<"*3*#9,! 
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'& 0-%-&- ,*9 /-&' (-8,! +- /'%<-,!9&-. A' &'+! ,-6!, 0* 02+3-(- (2+%'8,'0& 3- 
0* <"'<70/-& 02?*0&(*,! '1?''".-,!+->!',,! <"!'"!&*&! ! 0&"-&*.!6*0/! '"!-

*,&->!! !#! 3'"! =7,/>!9&- <' 6'(*@/! "*07"0! 3- "-1'&! 0"*?7 &94. 

  G,&*."!"-,- 0&"-&*.!9 <' 6'(*@/! "*07"0! – <'+('#9(- ,- '&3*#- 3- 3'<"!,-09 
'?* <"! ='"%7#!"-,*&' ,- '1?''".-,!+->!',,-&- 0&"-&*.!9, /-&' <' &'+! ,--
6!, 0* <"*("2?- *3,'("*%*,,' ( <-"&,I'" ,- (!0@!9 %*,!38%2,&, ( -3%!,!0&-
"-&!(*, */0<*"&, ( "-3*&*# +- <'(!@-(-,* <"!,'0- ,- 0#78!&*#!&*, ( +-?!&,!/ 

,- !,&*"*0!&* !% <"*3 (!0@!9 %*,!38%2,& ! ( -.*,& ,- ,*<"*/20,-&- <"'%9,-. 
>:?$#'#)()& *) # !" 2&5'*.)( ( )&9(. A' &'+! ,-6!, Mabey, Salaman ! 

Storey (L31) '<"*3*#9& 6*&!"! ,-<"-(#*,!9: 
-/ 0'>!-#,'-!/','%!6*0/' – (2&"*@,'=!"%*,-&- ! '/'#,-&- 0"*3! (#!99& (2"47 

<"'*/&!"-,*&' ! (,*3"9(-,*&' ,- 0&"-&*.!! <' 6'(*@/!&* "*07"0!; 

1/  ,/# (#!9* (2"47 "*+7#&-&!&* ,- /'%<-,!9&-, /-&' '0,'(*, !,&*"*0 <"*30-
&-(#9(- !+%*"(-,*&' ,- &*+! "*+7#&-&!; 

(/ (2+<"!*&!9& 0&!# ,- 7<"-(#*,!* <'3<'%-.- !#! <"*6! ,- (2(*83-,*&' ,- ,'(! 

='"%! ,- '".-,!+->!9; 
./  ,/# '/-+(- (2+3*50&(!* +- <'3'1"9(-,* ,- '".-,!+->!',,!9 /-<->!&*&. 
;2?*0&(7(-& ! 3"7.! ,-0'/! +- -,-#!+ ,-  ,/# (<' L32): 

-/  '($&".#%(.)(+'# – <"*3<'#-.- 0*, 6* 02?*0&(7(-& ,-5-3'1"! <"-/&!/! <' 

,/#, 3'<"!,-09?! +- <'3'1"9(-,* ,- =!,-,0'('&' <"*30&-(9,* ,- /'%<-,!9&-, 
,*+-(!0!%' '& 0&"-&*.!6*0/!&* >*#!. )' '&3*#,!&* !+0#*3(-,!9 3-(-& "-+#!6,' 

0232"8-,!* ,- 0!0&*%-&- '& ,-5-3'1"! <"-/&!/! <' ,/#; 

1/ .() #<(*''# – <"*3<'#-.- 0*, 6* *=!/-0,'0&&- ,- <"!#-.-,!&* <"-/&!/! <' 

6'(*@/! "*07"0! +-(!09& '& 0<*>!=!6,! '".-,!+->!',,! 0&"-&*.!!. A"!*%- 0*, 6* 
<"-/&!/!&* <' ,/#, /'!&' ,* 0- 0!,*".!0&!6,!, ,* 0- 02.#-07(-,! 0 '".-,!+->!',-

,-&- 0&"-&*.!9 ! <"'&!('"*6-& (<' '&,'@*,!* ,- 8*#-,! "*+7#&-&!) ,- '0&-,-#!&* 
<"-/&!/! <' ,/#, '12"/(-& ! 02+3-(-& ,*90,'&-, /'9&' %'8* 3- (2+<"*<9&0&(- !,-

3!(!37-#,'&' ! '".-,!+->!',,'&' <"*30&-(9,*. 
(/ -*'A(6 "#<(*''# – '<"*3*#9 02'&(*&0&(!*&' ,- <"-/&!/!&* <' ,/# 0 '".-,!-

+->!',,-&- 0&"-&*.!9 /-&' 02?*0&(*, =-/&'" (2( ("2+/-&- “ !" – A("9&'* !"&2.-

)#$3'&”. A"!+,-(- 0* 02?*0&(7(-,*&' ,- /',/"*&,! “(2&#%'( -*9!%&-)(” '& <"-/-

&!/! <' ,/# 0 ,-5-(!0'/- (2&"*@,- 02.#-07(-,'0& ! (+-!%,' 3'<2#(-,*, /'!&' 0- 
02(%*0&!%! 0 '".-,!+->!',,!&* >*#! (<',* 020 0&"-&*.!6*0/!&*) ! 020 02?*0&(7-

(-?-&- '".-,!+->!',,- 0&"7/&7"-. E2"0! 0* ,-5-3'1"!9& /'%<#*/& '& <"-/&!/! +- 
(,*3"9(-,*&' ,- <"*0#*3(-,- 0&"-&*.!9. 
D& 0('9 0&"-,- Chadwick ! Cappelli (L33) ( !+(*0&,- 0&*<*, '1'.-&9(-& '14(-&- 

,- .'"*!+#'8*,!&* ,-0'/!, /-&' "*-#,' <"*3#-.-& '?* *3!, <'34'3 +- !+0#*3(-,* 
,-  ,/#, 6"*+ /'5&' 0* &2"0! '&.'('" ,- (2<"'0!&* 3'/'#/' 0&"-&*.!6*0/!&* !+-
1'"! ,- '".-,!+->!!&* (#!99& ,- &94,-&- /',/7"*,&,- 0"*3- ! /-/ &*+! !+1'"! 0* 
'&"-+9(-& (2"47 02?*0&(7(-?!&* 0!0&*%! <' ,/#. 

H A-7,'( (<' L34) "-+67<(- «!+/70&(*,'» <'0&-(9,!&* ."-,!>! %*837 6*&!"!&* 
,-0'/! +- -,-#!+ ,-  ,/# /-&' *3,'("*%*,,' '<"*3*#9 (-8,! +- 02("*%*,,-&- 
'".-,!+->!9 3*5,'0&! ( &-+! 0=*"- (,-<". "-+7+,-(-,*, 0*#*/>!9, <'31'" ! <"'=*-
0!',-#,' "-+(!&!*, '>*,/-, (2+,-."-83*,!9) ! ='"%7#!"- 0&"-&*.!6*0/!&* "*@*-



 !"!# $!%!&"'( 

 

 

332 

,!9, &!<!6,! +- (09/- *3,- '& &94 (,-<". "-+1!"-,* ,- 3'%!,!"-?!&* 7<"-(#*,0/! 

<"-/&!/! ,- <-+-"- ,- &"73-, ,- <'#+(-,!&* 0!0&*%! +- /(-#!=!/->!9, ,- 70&-,'(*-
,!&* "-(,!?- ,- +-<#-?-,* ,- "-+#!6,!&* 3#28,'0&!, '&09(-,* ,- «,*8*#-,!» 

+-*&! !#! (,!%-&*#*, <"*3(-"!&*#*, <'31'" ! 3"7.!). 

H$*%I<(*''#)# ( ?"*'*%*6(+&.-# !&".!&-)($#. E9 '190,9(- !,&*"*0- ,- M. 

Lengnick-Hall, C. Lengnick-Hall, Andrade ! Drake (L35) /2% <"'0#*39(-,* ,- "-+(!-

&!*&' ( 0=*"-&- ,-  ,/# <"*+ <'0#*3,!&* 30 .'3!,! 6"*+ <'0&-(9,* ,- -/>*,& (2"-

47 0*3*% &*%!: 

  1#;3.'&'(3 *)'*.'* .8*)$&).)$(3)# ( .() #<(*''()& !&".!&-)($(. D0(*, 

.'"*0<'%*,-&!&* 0- !3*,&!=!>!"-,! ! <"'76(-,!9 +- 02'&(*&0&(!9: %*837 

<"-/&!/! <' 6'(*@/!&* "*07"0! ! 0<*>!=!6,! 4-"-/&*"!0&!/! ,- '".-,!+->!9&- 
! '/'#,-&- 0"*3- ('&"-02#, !,'(->!',,- 0&"-&*.!9, &*4,'#'.!9, "-+%*", =-+! ( 
8!+,*,!9 >!/2#, "'#9&- ,- <*6-#1-&-3, '0,'(,- &*4,'#'.!94, +-/','3-&*#0&(', 

&"73'( <-+-", /7#&7"- ! 3"7.!), %*837 "-+#!6,!&* 3*5,'0&! <' ,/# <"! "-+-
#!6,! "-(,!?- ,- /',/"*&!+->!9 (,-<". <'#!&!/! <' (2+,-."-83*,!*&', %*&'3!, 

<"-/&!/! ! <"'>*0!), %*837 "-+#!6,!&* 0=*"! ,- 3*5,'0& ( "-%/!&* ,- ,/# 

(,-<". <'31'" ! (2+,-."-83*,!*), %*837 3*5,'0&!&* <' ,/# ( "-%/!&* ,- /',/-

"*&,- =7,/>!9 <' ,/# (,-<". <"!#-.-,!&* <"-/&!/! ( 0=*"-&- ,- <'31'"- ,- 
<*"0',-#), %*837 '&3*#,!&* /-&*.'"!! <*"0',-# ! 02'&(*&,!&* ,-1'"! '& <"-/-

&!/! <' ,/# ! 3"7.!. 

  D;9&.)$#'& '# #-<&')# *)  !"#$%&'(&)* '# ?*"# -89 .8;2#$#'& '# .)"#)&-

6(+&.-( !"('*.(.  ',0&-&!"-,! 0- (+-!%'("2+/! %*837 6'(*@/!&* "*07"0! (+,--
,!9, 7%*,!9, 0<'0'1,'0&!, /#B6'( <*"0',-#, #!6,! /',&-/&!, /'%7,!/->!',,! 

%"*8!), <"!#-.-,!&* <"-/&!/! <' ,/#, "-1'&-&- ,- '&3*#- <' 6'(*@/! "*07"0!, 

'& *3,- 0&"-,-, !, '& 3"7.- 0&"-,-: <'3'1"9(-,* >9#'0&,'&' <"*30&-(9,* ,- /'%-

<-,!9&- (<"'!+('3!&*#,'0&, ,'"%- ,- (2+("2?-*%'0& ,- >*,,!&* /,!8-), <'0&!-

.-,* ,- 70&'56!(' /',/7"*,&,' <"*3!%0&(', <'3'1"9(-,* ,- '".-,!+->!',,-&- 
!,'(-&!(,'0& ! .2(/-('0&, <'3'1"9(-,* ,- (+-!%'3*50&(!*&' %*837 '&3*#,!&* 
1!+,*0 *3!,!>! '& /'%<-,!9&-. 

  L*"#;$($#'& ( .%*4'3$#'&) '# -*9!*'&')()& ( .)" -) "#)# '# .(.)&9#)# ;# 
/01.  ',0&-&!"-,' *, 6* *=*/&2& '& /'%1!,!"-,'&' <"!#-.-,* ,- ,9/'! =7,/-

>!!, %*&'3! !/!#! <"-/&!/! <' ,/# * <'-.'#9% '& <"!,'0- ,- '&3*#,- =7,/>!9, 
%*&'3 !#! <"-/&!/- +- <'3'1"9(-,* <"*30&-(9,*&' ,- /'%<-,!9&-. F&' +-?' (09-
/- *3,- /'%1!,->!9 '& =7,/>!!, %*&'3! !/!#! <"-/&!/! %'8* 3- 0* '1'0'1! /--
&' 0!0&*%- '& <'-,!02/ "-,., '"!*,&!"-,- /2% 0<*>!=!6,- /-&*.'"!9 <*"0',-# 

(%*,!382"!, !+<2#,!&*#0/! /-3"!, ("*%*,,! "-1'&,!>! ! &.,.) !#! /2% "-+#!6-

,!&* 071/7#&7"! ( '".-,!+->!9&-. 
  1#;,("3$#'& *:?$#)# '# B/01. G,&*"*02& 0* ,-0'6(- !+(2, '".-,!+->!9&-, +- 
3- '14(-,* >9#-&- (*"!.- +- 02+3-(-,* ,- 3'1-(*,- 0&'5,'0& (3'0&-(6!>!, 3!0&-
"!17&'"!, /#!*,&! ! 3"7.!), "-+#!6,!&* ='"%! ,- '1*3!,*,!9 (02(%*0&,' !+-

                                                      
3 J!3'(*&* '".-,!+->!! 0<'"*3 "'#9&- ,- <*6-#1-&-: '".-,!+->!! 0 !3*-#,- >*#, <71#!6,! !,0&!&7-

>!!, 0&'<-,0/! '".-,!+->!! ! /''<*"->!! (L7); 
4 J!3'(*&* '".-,!+->!! 0<'"*3 '0,'(,-&- &*4,'#'.!9 – 3'1!(,!, <"*"-1'&(-?!, '10#78(-?!, !,='"-

%->!',,! (L7); 
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<'#+(-,* ,- 0#78!&*#!, <-"&,I'"0&(- ( '176*,!*&' ! "-+(!&!*&' ,- <*"0',-#-, 
!,&*."!"-,* ,- (2&"*@,!&* <-+-"! ,- &"73- ,- '<"*3*#*, 1"'5 '".-,!+->!! ! 

3"7.!). C*837,-"'3,'&' ,/# ,-%!"- !,&*"<"*&->!! (2( (+-!%''&,'@*,!9&- 
%*837 '&3*#,!&* 1!+,*0 *3!,!>! ! >*,&"-#-&- ,- '".-,!+->!9&-, =-/&'"!&* ! 

*&-<!&* +- 7<"-(#*,!* ,- 70<*@,! <"'%*,!, 70&-,'(*,!&* !/','%!6*0/! 0!0&*-
%! ! 3"7.!. 

  C'&2"3$#'& ( (;!8%'3$#'& '# .)"#)&6(()& !* +*$&,-()& "&. ".(. G,&*"*02& * 
,-0'6*, /2% 0!&7->!',,! =-/&'"!, ,*<"*3(!3!%! !#! ,*<"*3(!3*,! <"*3!+-
(!/-&*#0&(- !#! <"'%*,!, (2+<"*<9&0&(-?! *=*/&!(,'&' "*-#!+!"-,* ,- <#-,!-

"-,!&* !,&*"(*,>!! <' ,/# – "-+1!"-& #! 0#78!&*#!&* >*#!&* ,- /'%<-,!9&- ! 

/-/ 3- 3'<"!,-09& +- <'0&!.-,*&' !%, /-/(' * (#!9,!*&' ,- '&3*#- +- ,/# (2"47 

3!"*/&'"0/!9 1'"3 ! 3"7.!. 

  D;9&"$#'& '# "&; %)#)()& *) !"&2!"(&9#'()& '#+('#'(3 $ .A&"#)# '# B/01. 

 -&' <'/-+-&*#! 0- !3*,&!=!>!"-,!: /'&!"'(/!&* ,- =!"%*,!&* -/>!!, .'3!@-

,!9& "-+%*" ,- <*6-#1-&-, 0&*<*,&-, ( /'9&' *3,- /'%<-,!9 +-3'('#9(- +-!,-

&*"*0'(-,!&* ."7<! ,- "-+#!6,! <-+-"! (=!,-,0'(, &"73'(, <'&"*1!&*#0/!, <'-

#!&!6*0/!), 020&'9,!*&' ,- +-!,&*"*0'(-,!&* ."7<! ! 3"7.!. 

  J&)*2*%*6(+&.-( !"*:%&9(. G+/-+-,! 0- 02%,*,!9 '&,'0,' (-#!3,'0&&- ,- <'-

,9&!9&-, *(*,&7-#,! ."*@/! ( !+%*"(-,!9&- <' '&,'@*,!* ,- 3*5,'0&!&* <"! 

,/#, (#!9,!*&' ,- ("*%*(!9 #-. %*837 (,*3"9(-,*&' ,- /',/"*&,! !,!>!-&!(! 

<' ,/# ! <'0&!.-,*&' ,- "*+7#&-&!, +,-6*,!*&' ,- "-(,!?-&- +- !+%*"(-,* ,- 
0!0&*%!&* <' ,/# (<"'."-%! – ,-5-6*0&' !+<'#+(-,'&', ! 3"7.! (2+%'8,!: 

<"!,>!<!, =!#'0'=!!, <'#!&!/!, =7,/>!!, %*&'3!, <"-/&!/!, <"'>*0!, '".-,!-

+->!',*, /#!%-&). 

5. )#'/'&', *.'+. )#$/(+ D( $1&.D&(/&.+.  

.)#$1$-C&$ &( ,/# 

K'"-&- '& <"-/&!/-&- ! -/-3*%!6,-&- '1?,'0& /',0&-&!"-& ,-&"7<(-,* ,- <"'-

&!('"*6!9, ,-<"*8*,!* ! "-+,''1"-+!* '& *%<!"!6,! ='"%! ! '190,!&*#,! %'3*#! 

+- 02?,'0&&- ,- ,/# ! 123*?'&' %7 "-+(!&!*. ,/# 0* '&/"!(- ( <"-/&!/-&-, <"*-
<'3-(- 0* ! 0* !+0#*3(-, ,' <'0&!.-,*&' ,- <2#,' 02.#-0!* '&,'0,' +,-6*,!*&' ,- 
&*"%!,- '0&-(- ,*<'0&!8!%- >*#. H &'(- 02+3-(- 0!&7->!9, <"! /'9&' (09/' *3,' 

+-32#1-(-,* ( !+76-(-,*&' ,- ,/# '&0#-1(- 3'(*"!*&' ( ,*.'. 

C'.-& 3- 0* '<"*3*#9& <',* @*0& <"!6!,!, /'!&' +-&"73,9(-& !3*,&!=!>!"--
,*&' ,- ,/#: 

1) G%- &(2"3* "-+#!6,! (!83-,!9 +- ,*.'('&' +,-6*,!*; 
2) E"73,' 0* 70&-,'(9(-& <"!#!/! ( ,/# ( "-+#!6,!&* '".-,!+->!!; 

3) E"73,' 0* 70&-,'(9(-& <',9&!9 +- 90,' '<!0-,!* ,- <"'>*0!&* ( ,/#; 

4) )-1#B3-(- 0* <"'%9,- ( '1*/&!&*, /23*&' 0* <"-/&!/7(- ,/#; 

5) C*&'3'#'.!6*0/!9& ,-(!/ 3- 0* ="-.%*,&!"-& !+0#*3(-,!&* 9(#*,!9; 
6) $*%'."-=0/! 4-"-/&*"!0&!/! ,- ,-0*#*,!*&'. 

@8"$#)# !"(+('# 0* <'&(2"83-(- '& <"*30&-(*,!&* '<"*3*#*,!9 +- ,/#, /'!&' 

'&"-+9(-& "-+#!6,! .#*3,! &'6/!. D/-+(- 0*, 6* ,/# ,* (/#B6(- '<"*3*#*, ,-1'" 
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'& 7<"-(#*,0/! =7,/>!!, %*&'3!, <"-/&!/! ! 3"7.!, - * <'0&'9,,' "-+@!"9(-?- 
'1#-0&. J ,*9 (0!6/', /'*&' 0* <"-(! +- 7<"-(#*,!*&' ,- '&,'@*,!9&- “"-1'&,!/ – 

"-1'&'3-&*#” ! ,- &"73'(!&* "*07"0!, * ,/#. 

C)*"#)# !"(+('# <'6!(- ,- =-/&-, 6* .'#9%- 6-0& '& =7,/>!!&*, %*&'3!&* ! 

<"-/&!/!&* <' ,/# (2+,!/(-& ( .'#*%! %7#&!,->!',-#,! /'"<'"->!!, ( /'!&' 

,9%- <"'=02B+,! '".-,!+->!! (!#! &* !%-& 0#-1' (#!9,!*), ,' 3*50&(-& %*4-,!+-
%!&* ,- 0!#,- /'"<'"-&!(,- /7#&7"-. J "*+7#&-& '&,'@*,!9&- “"-1'&,!/ – "-1'&'-

3-&*#” 0* '/-+(-& !,3!(!37-#!+!"-,!. 

M"&)#)# !"(+('# * 0(2"+-,- 0 "-+(!&!*&' ,- <',9&!9&- 0 &*6*,!* ,- ("*%*&'. 

A'9(-&- ,- ,/# ( "-%/!&* ,- <'(*3*,0/-&- &*'"!9 <"*3!+(!/(- <"'%9,- ( 0-%-&- 
!3*'#'.!9 ,- 0#78*1,!&* '&,'@*,!9 ! <"!,>!<,' ,'(- (!+!9 +- "-1'&,!&* '&,'-

@*,!9, ( /'!&' “'(=* '& .& & !"*9&'(%*”, ,' “$.(+-* =& .& $8;!"(&9# "#;%(+'*” 

(L5). ;'>!-#,!9& <"'>*0, 6"*+ /'5&' &'(- * '<!&(-,' ! 3' !+(*0&,- 0&*<*, * !+(2"-

@(-,', (/#B6(- (2(*83-,* ,- "*3!>- ,'(! <',9&!9 (.2(/-('0&, '<"*3*#9,* ,- &'6-

,!9 "-+%*" ! &.,.) ! <"'%9,- ,- 02?*0&(7(-?-&- &*"%!,'#'.!9 ("-1'&- ( */!<, 

76-0&!* ! &.,.). )9/'! '& &*+! &*"%!,! 0- '?* <'-,*90,! ! 3'"! '<-0,!, +-?'&', 

(2<"*/! 6* 0* <'#+(-& +- '<!0-,!* ,- '<"*3*#*,! <"-/&!/!, /',>*<&7-#,' &* <"*30-
&-(9& 0<'",! 7<"-(#*,0/! -0<!"->!! ("-1'&- ( */!<, ."!8- +- /#!*,&- ! &.,.) ! >*-
#*(! 020&'9,!9 ,- 02?*0&(7(-,* ('(#-0&9(-,*, -,.-8!"-,'0& ! &.,.). G0&!,0/!9& 
<"'1#*% * ( &'(-, 6* 3'/-&' 0&-"!9& *+!/ '&<-3-, ,'(!&* +,-6*,!9 '?* ,* 0- 0* 
'='"%!#!. )9/'! 0* '<!&(-& 3- "-+"*@-& &'+! <"'1#*% 6"*+ 3('!6,! '<'+!>!',,! 

<',9&!9 /-&': .2(/-('-0<*>!-#!+!"-,', "!&'"!6,'-"*-#,', %*/'-&(2"3' ,/#. 

@"( +&)$8")#)# !"(+('# /-&' '1*/&! 0* '<"*3*#9& 0-%-&- '".-,!+->!9, '&3*#-

,!9& 0#78!&*# ! ,-*%,!&* '&,'@*,!9. A"!(!3,' <'0&'9,,'&' <"*0&"7/&7"!"-,* ( 
02("*%*,,!&* '".-,!+->!!, <'9(-&- ,- 0*/&'"- ,- %-#/!9 1!+,*0 ! ,*<"*/20,-&!9& 
"20& ,- ,*0&-,3-"&,!&* ='"%! +- ,-*%-,* ,- "-1'&- 0- <'/-+-&*#! +- <"'>*0 ,- %--
0!(,- <"'%9,-, +- "-+#!/- '& "-+<"'0&"-,*,!*&' ,- <'0&%'3*",! ! (!"&7-#,! '".--
,!+->!!. A'3'1,! <"'%*,!, /'%1!,!"-,! 020 02+3-(-,* ,- (2&"*@,!, ,' =!-

,-,0'(' ,*+-(!0!%! 1!+,*0 *3!,!>!, 7(*#!6-(-,* ,- <"*'&0&2<*,!&* ,- (2,@,! 

<'3!+<2#,!&*#! 3*5,'0&! ! ,-%-#9(-,* "-+%*"- ,- "-1'&,-&- 0!#- <"*3<'#-.-&, 6* 
(*6* ,* * (2+%'8,' ,-<2#,' 3- 0* '<"*3*#9& '".-,!+->!',,!&* 0&"7/&7"! ! ."--
,!>! (3'"! ( <71#!6,!9 0*/&'" ! ( 0*/&'"- ,- =!,-,0'(!&* 70#7.!). 

;#78!&*#9& 02?' <"'%*,9 0('9&- !3*,&!6,'0& (! -,.-8!"-,'0&), +-?'&' 0* (2-

(*83-& <#'0/! '".-,!+->!',,! 0&"7/&7"!, - !3*9&- +- 0!.7",'0& ( "-1'&-&- (*6* ,* 
* 4-"-/&*",-. J0* <'(*6* 0* "-+<"'0&"-,9(- ("*%*,,-&-, ,- ,-%-#*, "-1'&*, 3*,, 

071/',&"-/&'"0/- !#! ( <'#+- ,- 3-3*,- -.*,>!9 "-1'&-, +- "-+#!/- '& 3'1"* '.#--
0*,!&* (!0'/'&*4,'#'.!6,! "-1'&- '& 3'%- ! "-1'&- ( %"*8-. O-&'(- "*+B%*&-&- ! 

<"*<'"2/!&* 0- 0* <"*(2",-#! ( '0,'(,- <"*3<'0&-(/- +- ,-*%-,* ,- "-1'&- ( "-+-
(!&!&* !/','%!/!.  ',(*,>!',-#,-&- !3*9 +- /-"!*"- 0* &"-,0='"%!"- ( 0<*>!-

=!6,' +- (0*/! !,3!(!3 <'"&='#!' '& 7%*,!9 ! /'%<*&*,&,'0&!, /'!&' 02?!9& 
%'8* 3- <"*,-09 '& *3,' "-1'&,' %90&' ,- 3"7.'. E'(- 0* 32#8! ! ,- =-/&-, 6* (0* 
<'(*6* /'%<-,!! (2(*83-& +- 0'10&(*,' <'#+(-,* ,'(! 3#28,'0&,! ,-!%*,'(-,!9, 
#!<0(-?! !#! ( !+(*0&,- 0&*<*, "-+#!6-(-?! 0* '& <'0'6*,!&* ( 02'&(*&,!&* /#--
0!=!/-&'"! ,- <"'=*0!!&* ! 3#28,'0&!&*, !+<'#+(-,! +- -3%!,!0&"-&!(,! >*#!. 
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)*?' <'(*6*, <'"-3! '."'%,'&' "-+,''1"-+!* '& ,-6!,! +- !+(2"@(-,* ,- 3-3*,- 
"-1'&- ( '".-,!+->!!&*, 02?*0&(7(- .'#9%- (*"'9&,'0& '&3*#,!&* /-&3!3-&! +- 
3-3*,- (-/-,&,- <'+!>!9 3- <"!&*8-(-& "-+#!6,! 7%*,!9 ! /'%<*&*,&,'0&!, ,*+--
(!0!%' '& &'(-, 6* 3'0/'"' 0- +-*%-#! 3#28,'0&! 0 '<"*3*#*,' ,-!%*,'(-,!*. D& 
3"7.- 0&"-,-, 02("*%*,,!9& 6'(*/ ,- ,-*%,!9 &"73 ,* 0* ,783-* '& 32#2. 0&-8 ( 
*3,- /'%<-,!9, +- 3- "-+1*"*, 6* 3!,-%!/-&- ,- 0"*3-&- ! <'0&'9,,!&* '".-,!+->!-

',,! <"'%*,! <"*3'<"*3*#9& "-1'&,! "'#!, /'!&' 0- <'(*6* '& (09/'.- 3!=7+,! ! 

#'@' 3*=!,!"-,!, - ! ( '=!0- <'0&'9,,' 0* 3'1-(9& ,'(! *#*/&"',,! /'%<',*,&! 

!#! &'5 3'"! 0&-(- (!"&7-#*,. F&' +-?' ,- <"*3*, <#-, !+#!+- 0<'0'1,'0&&- ,- 
!,3!(!3- 3- <"*30&-(9 0*1* 0!. 

@&)#)# !"(+('# 0* 32#8! ,- %*&'3'#'.!6*0/!9 ,-(!/ 3- 0* ="-.%*,&!"-& !+0-
#*3(-,!&* 9(#*,!9 ! 0#*3 &'(- (0*/! ="-.%*,& 3- 0* ,-,-09 ,- /-"&-&- <"! <"*3(--
"!&*#,' '<"*3*#*,- 3*=!,!>!9 (L24). G%*,,' &'+! <'34'3 '170#-(9 ,*70<*4- 3- 0* 
"-+1*"* /-/(' * ,/#, +-?'&' '&3*#,! ="-.%*,&! %'.-& 3- '0&-,-& '&/20,-&! '& 
>9#'&' ! +- (0*/! '& &94 ,/# 3- * ,*?' "-+#!6,'. G ( "*-#,'0&&- (0!6/' +-(!0! '& 
+-*&-&- <'+!>!9 ! ,!?' ,* * =!/0!"-,'. F&' +-?' * <"-(*, !+('32&, 6* ,/# ,* 02-

?*0&(7(-, 6* * 0-%' "!&'"!/-, 6* * <2#,' 0 <"'&!('"*6!9, 6* ,* * &'(-, /'*&' !+.-
#*83-.  -6*0&('&' ( !+0#*3'(-&*#0/-&- "-1'&- ( '1#-0&&- ,- ,/# %'8* 3- 0* <'-

3'1"!, -/' '&3*#,!&* <"'76(-,!9 ,* 0* '."-,!6-(-& 3' *3,' *3!,0&(*,' "-(,!?* ,- 
-,-#!+ !#! 3' /',/"*&,- <"-/&!/-. 

N&.)#)# !"(+('# <"'!+&!6- '& =-/&-, 6* 1-+-&- ,- %#-3!&* <'/'#*,!9 ,-%--
#9(- ( "-+(!&!&* 0&"-,! <'"-3! ,!0/- "-83-*%'0& ! 732#8-(-,* <"'32#8!&*#-

,'0&&- ,- 8!('&-. E'+! <"'1#*% ,-%!"- "*@*,!* 6"*+ 7<"-(#9(-,!9 3' !+(*0&,- 
0&*<*, <'&'/ ,- &"73'(- *%!."->!9 '& !+&'6,'*("'<*50/!&* ! 3"7.! "-+(!(-?! 0* 
0&"-,! /2% "-+(!&!&* !/','%!/!. A"*3 ,/# (2+,!/(-& ,'(! <"*3!+(!/-&*#0&(- 
/-&' #*.-#!+!"-,* <"*1!(-(-,*&' ,- ,'('3'@#!&*, &94,-&- 0'>!-#,- ! /7#&7"-#,- 
!,&*."->!9. 
A' '&,'@*,!* ,- 0&"-,!&* '& G+&'6,- F("'<- 0!&7->!9&- * '?* <'-3"-%-&!6,-, 

<',*8* +,-6!&*#,- 6-0& '& %#-3!&* 4'"- ( &"73'0<'0'1,- (2+"-0& &2"09& <'-3'1"- 
"*-#!+->!9 ( 6781!,-. A'6&! ,-(09/23* "'%0/!&* '1?,'0&! 8!(*9& !+'#!"-,'. 

$2"8-(-&-, "-1'&'3-&*#0/!&* '".-,!+->!! ! 0!,3!/-&!&* ,* <'#-.-& 3'0&-&26,' 

."!8! +- &94,-&- 0'>!-#,- ! /7#&7"-#,- !,&*."->!9, 3'"! "'%!&* 0- '1*/& ,- 3!0/-

"!%!,->!9 <' '&,'@*,!* ,- 3'0&2< 3' '1"-+'(-,!* ! "-(,! (2+%'8,'0&! +- ,-%!-

"-,* ,- "-1'&-. 

6. .)'+ D( 'D"$U1(&$ &( 1$K'&'>'C D( ,/#  

)#' R!-V(# *'+$ , -."'C 

O%(;-#)# (.)*"(3 '# O8%6#"(3 <'+('#9(- 3- 0* '1'0'19& ,9/'#/' <*"!'3-, '&#!-

6-(-?! 0* 0 4-"-/&*",! '0'1*,'0&! ( 7<"-(#*,!*&' ,- 4'"-: 0'>!-#!0&!6*0/! <*-
"!'3 (3' 1990 .'3!,-), <*"!'3 ,- <'#!&!6*0/- ! !/','%!6*0/- ,*0&-1!#,'0& (1990 

– 1998), <*"!'3 ,- 0&-1!#!+->!9 ! "*='"%!, 3'(*#! 3' <"!*%-,* ,- M2#.-"!9 ( F(-
"'<*50/!9 ;2B+ (1998 – 2007) ! <*"!'3 ,- <2"(!&* .'3!,! '& 6#*,0&('&' ,- M2#.--
"!9 ( F("'<*50/!9 ;2B+ ('& 2007 3' &'+! %'%*,&). 
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O- .*<(#%(.)(+&.-(3 !&"(*2 * 4-"-/&*",', 6* '0!.7"9(-,*&' ,- "-1'&- * 1!#' 

."!8- ,- 32"8-(-&- ! ,- "2/'('30&(-&- ,- '".-,!+->!!&* – 0'10&,*,'0& ,- 02?-&-. 
)!+'(!&* "2/'('3!&*#! '& (0!6/! 0=*"! ,- !/','%!/-&- 0- !%-#! ,!02/ !/','%!-

6*0/! ! '".-,!+->!',*, 0&-&70. C,'.' &"73,' 0* * !+(2"@(-#' '0('1'83-(-,* ,- 
(*3,28 ,-+,-6*,! "-1'&,!>!, 3'"! 3- 0- <'/-+(-#! <"'1#*%,' <'(*3*,!* !#! ,*0-
<"-(9,* 0 "-1'&-&-. J2&"* ( 0&"-,-&- 0* * <"!#-.-#' '1?' ,!0/' ,!(' ,- +-<#-?-,* 
,- &"73-, 3'<2#(-,' '& .'#9% 1"'5 0'>!-#,! <"!3'1!(/!, '1(2"+-,! *3!,0&(*,' 0 
6#*,0&('&' ( 02'&(*&,-&- '".-,!+->!9. A'-(!0'/' 0* * +-<#-?-# ,* &'#/'(- /(-#!-

=!>!"-,!9& &"73, /'#/'&' &*8/!9&, ("*3,!9& !#! '<-0,!9&, !#! "-1'&-&- ( 678-

1!,-. J <'(*6*&' '".-,!+->!! (#'8*,!9& &"73 ,* 0* * '>*,9(-# !#! 0* * '>*,9(-# 

<' ='"%-#,! 1*#*+!. A'(!@*,!9&- 0- 0* !+(2"@(-#! <' +-0#7.!, <"'!+4'3 ! #!6,' 

70%'&"*,!* ,- "2/'('3!&*#!&*. :<"-(#*,!*&' ,- 4'"-&- ( '".-,!+->!!&* 0* * !+-
(2"@(-#' 6"*+ '&3*# “E"73 ! "-1'&,- +-<#-&-” ! '&3*# “L!6*, 020&-(”. H)* ;#=* 

9*4& 2# .& !"(&9&, +&  !" !"&; )*;( !&"(*2 .& & .$&42#%* &2('.)$&'* 2* .)"(--

)'* .!#;$#'& '# 2&5.)$#=*)* )" 2*$* ( *.(6 "()&%'* ;#-*'*2#)&%.)$*, # 9*)(-

$#<(*''#)# !*%()(-# '# *"6#'(;#<(()& & :(%# «(;;&)#» *) !#")(5'()& ( 2" 6( 

-#;(*''( .)" -) "( !* 9&.)*"#:*)# ( 9&.)*4($&&'&, +%&'.)$*)* $ !*$&+&)* *) 

-*()* & :(%* ;#28%4()&%'*. 

@&"(*28) '# !*%()(+&.-# ( (-*'*9(+&.-# '&.)#:(%'*.) 0* 4-"-/&*"!+!"- 020 
+-<'6(-,* ,- <'0&*<*,,' '&&*.#9,* ,- 32"8-(-&- '& -/&!(,- !/','%!6*0/- 3*5,'0&, 
/-&' 0* 0#-.- /"-5 ,- 0&'<-,0/'&' <#-,!"-,* ,- ,->!',-#,' ! '&"-0#'(' "-(,!?*, 
"-+<70/-& 0* <-"&!5,!&* 0&"7/&7"! <' %*0&'"-1'&- ! %*0&'8!(**,* ! ,-"-0&(- (#!-

9,!*&' ,- <"'=02B+!&*. )- ,-6-#,!>!&* (2( (*3'%0&(-&-, '".-,!+->!!&* ! =!"-

%!&* 0* ,-#-.- 3- '<!&(-& 3- <"'%*,9& (2+.#*3!&* 0! +- 7<"-(#*,!*&' ,- 1!+,*0-: 
  N-+1!"-,*&', 6* "*07"0!&* 0- '0/23,!, !+!0/(- "-+7%,'&' !% !+<'#+(-,*, *=*/-

&!(,'&' !% '<'#+'&('"9(-,* ! '<-+(-,* ,- '/'#,-&- 0"*3- 0 '.#*3 <'0&!.-,* ,- 
70&'56!(' "-+(!&!*. 

  ;"!(-,*&' ,- .-"-,&!"-,!&* <-+-"! +- <"'37/>!9&- ! 70#7.!&* ,- %*0&,!&* '"-

.-,!+->!! <"*("2?- &*4,!&* 0"'3,! <"*3<"!9&!9 ! =!"%!&*, <"'!+(*83-?! 

<"'37/&! +-%*0&!&*#!, ( /',/7"*,&! +- /#!*,&!, <-+-"!, &*4,'#'.!!, 07"'(!,!, 

<*"0',-# ! &.,. 

  $2"8-(-&- +-<-+(- /',&"'#,-&- 0! =7,/>!9, ,' <"*4(2"#9 0&"-&*.!6*0/'&' <#--
,!"-,* /-&' '&.'('",'0& ,- (!0@!9 =!"%*, %*,!38%2,&, (/#B6!&*#,' ! ( '1-

#-0&&- ,- 6'(*@/!&* "*07"0!. 

$'/'#/' ! ( /-/(! 0"'/'(* .'#9%-&- 6-0& '& 3*50&(-?!&* 7<"-(#*,0/! /-3"! 70-
<9(-& 3- <"'%*,9& 0('!&* >*,,'0&! ! 71*83*,!9 * &"73*, (2<"'0, '0'1*,' -/' ( 
-,-#!+- 0* '&6*&-& ,9/'! 9(#*,!9, 02<2&0&(-?! <"*4'3- ,- 0&"-,-&- /2% <-+-",- 
!/','%!/-, /-&' <2"(',-6-#,'&' ,-&"7<(-,* ,- /-<!&-#! ! /7#%!,->!',,-&- =!-

,-,0'(- ! !/','%!6*0/- /"!+- '& 1996/1997 .'3!,-. 
D0!.7"9(-,*&' ,- "-1'&- 0* <"*4(2"#9 /-&' +-32#8*,!* ,- 0-%!9 !,3!(!3 !#! ,- 

$"8;-()& ,- ,*.'(!&* 1#!+/! ! <'+,-&!. )- !,3!(!3- 0* .-"-,&!"- <"-('&' 3- 123* 
0'10&(*,!/ !/!#! ,-*%*, 0#78!&*# ,- '=!>!-#,' "*.!0&"!"-,- '".-,!+->!9 0<'"*3 

,*.'(!&* (2+%'8,'0&! ! 8*#-,!9. )!+'(!&* "2/'('3!&*#! ( <"'!+('30&('&' +-<-+(-& 
0('9 ,!02/ !/','%!6*0/! ! '".-,!+->!',*, 0&-&70. A"'32#8-(- 0!&7->!9&-, <"! /'9&' 
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(*3,28 ,-+,-6*,, "-1'&,!/2& &"73,' %'8* 3- 123* '0('1'3*,. D1?'&' ,!0/' ,!(' ,- 
+-<#-?-,* ,- &"73- 0* 06!&- +- /',/7"*,&,' <"*3!%0&(', - 6-0& '& ,*.' 0* 3-(- '# "8-#. 

$'"! ( &'.-(-@,-&- (*"0!9 ,-  '3*/0- ,- &"73- * <'0'6*,', 6* «... &"73'(' <"-(''&,'-

@*,!* (2+,!/(- ! /'.-&', 1*+ 3- * 0/#B6*, <!0%*, &"73'( 3'.'('", "-1'&'3-&*#9& * 
<"!*# ,- "-1'&- "-1'&,!/- !#! 0#78!&*#9 ! &'5 * +-<'6,-# 3- 9 !+<2#,9(-...» (L36). 

E*8/!9&, ("*3,!9& !#! '<-0,!9& &"73 <"'32#8-(-& 3- <'332"8-& <'-(!0'/!&* 0! "-(-
,!?- ,- +-<#-?-,* ( 0"-(,*,!* 0 /(-#!=!>!"-,!9. D>*,9(-,*&' ,- &"73'('&' <"*30-
&-(9,* <"'32#8-(- 3- ,* * <"!'"!&*& 3'"! ! ,- ,-6-#,!>!&* ( 6-0&,!&* '".-,!+->!!. 

J!0'/-&- 1*+"-1'&!>- <"*3'<"*3*#9 ,!0/!&* "-(,!?- ,- (2+,-."-83*,!*, /'*&' <',9-
/'.- 0* !+<#-?- ! 020 +-/20,*,!*. C!,!%-#,-&- "-1'&,- +-<#-&- ,* '0!.7"9(- ,*'14'-

3!%!&* 0"*30&(- +- 02?*0&(7(-,* ,- "-1'&*?!9. A'(!@*,!9&- 0* !+(2"@(-& <' #!6,' 

70%'&"*,!* ,- "2/'('3!&*#!&* (L37). A"!#-.-,*&' ,- 02("*%*,,! <"-/&!/! <' ,/# * 
'."-,!6*,' 3'"! ( <"*30&-(!&*#0&(-&- ,- 7&(2"3*,!&* 0(*&'(,! /'%<-,!! ( M2#.-"!95 

<'"-3! (2+<"!*&-&- '& &94 0&"-&*.!9 ,- -3-<&->!9. 
A"'76(-,!9 <'/-+(-&, 6* 0#*3 7(*#!6-(-,* !+<'#+(-,*&' ,- 0&"-&*.!! ! <'#!-

&!/! ( '1#-0&&- ,- <*"0',-#- '& ,-6-#'&' ,- 3*(*&3*0*&&* .'3!,! ,- 3(-3*0*&! (*/, 

&' /2% /"-9 ,- 3*0*&!#*&!*&' 0* ,-1#B3-(- 0<-3 ( !,&*"*0- ,- /'%<-,!!&* 7 ,-0 ( 
&-+! '1#-0& <"! ,-#!6!* ,- +,-6!&*#,' !+'0&-(-,* ( 0"-(,*,!* 0 "-+(!&!&* !/','-

%!/! (<' L38, L39). H)* ;#=*  !" ;# )*;( !&"(*2 9*4& 2# .& *!"&2&%( !"&2(9'* 

-#)*  !"#4'3$#'& '# $%#.) ( .)"&9&4 -89 !*.)(6#'& '# %(+'* :%#6*!*% +(& *) 

.)"#'# '# "#:*)*2#)&%()& +"&; +*$&,-()& "&. ".(, !*+)( :&; 2# !"(%#6#) '&*:-

?*2(9( .8$"&9&''( ;'#'(3 (  9&'(3, ;# .9&)-# '# ,("*-* "#;!"*.)"#'&'*)* 2&-

9*'.)"("#'& '# '&!"(&9%($( !*$&2&'(3, *A*"9(%( ."&2# '# .&-"&)'*.) ( *)"(-

+#'&, -"()(- $#'& ( '#29&''*.), (;:36$#'& '# *)6*$*"'*.) ( .8!&"'(+&.)$* ;# 

"&. ".(, !#.($'*.) ( + $.)$* ;# :&;!*9*='*.), )%&&=( -*'A%(-)( ( !"*3$( '# 

*.)"* !"*)($*!*.)#$3'&. 

@&"(*28) '# .)#:(%(;#<(3 ( "&A*"9(, 2*$&%( 2* !"(&9#'& '# O8%6#"(3 $ H$"*-

!&5.-(3 B8I; * 0(2"+-, 0 &"-,0='"%->!9&- ,- +,-6!&*#,-&- 6-0& '& -/&!(!&* ,- 
32"8-(-&- ( 6-0&,- 0'10&(*,'0& 6"*+ <"!(-&!+->!9 ! "*0&!&7>!9. A"*3<"!*&! 0- 
"*3!>- «,*<'<7#9",!» %*"/! /-&': 7(*#!6-(-,* ,- '0!.7"!&*#,!9 0&-8 ! (2+"-0&&- 
+- <'#76-(-,* ,- <*,0!9, '0('1'83-(-,* ,- "-1'&'3-&*#!&* '& +-32#8*,!*&' 3- 
(,-09& '0!.7"'(/! +- "-1'&,!/- <"*+ ("*%* ,- '&<70/ <' 1'#*0&, (2(*83-,* ,- +3-

"-(,! '0!.7"'(/!, <'0&*<*,,' 7(*#!6-(-,* ,- 3*#- '& 0'>!-#,!&* '0!.7"'(/! +- 
,-*%,!9 "-1'&,!/ 0<"9%' 3*#- +- 0%*&/- ,- "-1'&'3-&*#9. 
 -&' 0* '&6!&-& 70#'(!9&- ,- <"*4'3, ( /'!&' =7,/>!',!"-& '".-,!+->!!&* 7 ,-0 

/2% ',+! %'%*,&, &' /-&*.'"!+!"-,*&' ,- 3*5,'0&!&* <' ,/# /-&' 0&"-&*.!6*0/! !#! 

,*, +-(!0! ,-5-(*6* '& &'(-, 3-#! 0- 0!0&*%-&!6,' 0(2"+-,! 020 .)"#)&6(+&.-()& 

' 42(6 ,- '".-,!+->!9&-, - ,* 6-/ &'#/'(-, 3-#! 0- 32#.'0"'6,' !#! /"-&/'0"'6,' 

'"!*,&!"-,!, !#! 3-#! 0- ,-0'6*,! <'-0/'"' /2% (!0@!9 %*,!38%2,&, '&/'#/'&' /2% 

,*7<"-(#*,0/!&* 0#78!&*#!. E'(- 0* <'&(2"83-(- '& <"*3<"!*&!&* '& ,9/'! ,'(! 0'1-

                                                      
5 F3!,!>! '& /'%<-,!!&* TOP 500 ,- 0<!0-,!* FORTUNE "-+(!(-& 3*5,'0& 7 ,-0. 
6 B)"#)&6(+&.-( ' 42( – '1!/,'(*,' '".-,!+->!!&* '<"*3*#9& (!#! <"*'<"*3*#9&) 0('!&* 
0&"-&*.!6*0/! 1!+,*0 ,783! <"*+ &"73,! ("*%*,- &-/-, 6* &*+! ,783! '&"-+9(-& >9#'0&,!9 <#-, ,- 
%*,!38%2,&- +- '>*#9(-,*, "-0&*8, -3-<&!(,'0& ! "*,&-1!#,'0&. 
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0&(*,!>! 3*50&(!9 +- ,-%-#9(-,* 1"'9 ,- <*"0',-#- 0/'"' 0#*3 <"!3'1!(-,* ,- >*#*-
(-&- /'%<-,!9 (0"*3,' 0 50%). E25 /-&' ( <'(*6*&' 0#76-! <'3'1,! 3*50&(!9 0- ( ,--
"7@*,!* ,- 0/#B6*,!&* 3'.'('"! +- <'/7</'-<"'3-81-, <',9/'.- &* 0* '02?*0&(9(-& 
6"*+ <"'."-%! +- '<&!%!+!"-,* 0&"7/&7"-&- ,- '".-,!+->!9&-, <' /'!&' 0<'%-.-&*#-

,!&* +(*,- 0* '&3*#9& /-&' 0-%'0&'9&*#,! <'3"-+3*#*,!9 (<'3'1,' ,- 4'#3!,.'(- 0&-
"7/&7"-) 0 <"!#*8-? <*"0',-#. A"!(-&!+!"-,-&- '".-,!+->!9 +-<-+(- 0-%' '0,'(,!&* 
!/!#! 02+3-(-?!&* ,-5-(!0'/- 3'1-(*,- 0&'5,'0& 3*5,'0&! (,-<". 7PJ – A#'(3!(, 
E')(:(*)(- – N-+."-3, J7 7"&9(-*$<( ! 3"7.!), /'*&' 0* <"!*%- ! '& "*3!>- !+0#*-
3'(-&*#! /-&' ,-5-3'12" ,-6!, +- <'0&!.-,* ,- "-0&*8 ( &"73,! ("*%*,- /-&' 70#'(!9 
,- !/','%!/- ( <"*4'3, ,-"-0&(-?! !+!0/(-,!9 ,- +-!,&*"*0'(-,!&* ."7<!, "*>*0!9 
!#! /"!+- ( !/','%-&- ! 3"7.! (L40). A' &'+! ,-6!, 0&"-&*.!6*0/!&* <"!'"!&*&! ,- 
'&3*#- <' 6'(*@/! "*07"0! <"'!+&!6-& !+>9#' '& '1?-&- 0&"-&*.!9 +- "-+(!&!*. S7,/-
>!',-#,!&* 0<*>!-#!0&! <"!#-.-& *3!,0&(*,' .! .-#'#)# *)6*"& .#'1-#,- 0&"-&*.!9 
! !+<2#,9(-& 0(2"+-,!&* 0 ,*9 ! <'3/"*<9?! 9 =7,/>!',-#,! <#-,'(* ! <"'."-%!, 1*+ 
3- %'.-& 3- (#!99& (2"47 !+.'&(9,*&' !% !#! 3- .! <"'%*,9&. 
D& 3"7.- 0&"-,-, ,*<"*/20,-&!&* 0/-,3-#! (2( ("2+/- 0 !+(2"@*,! <"!(-&!+->!-

',,! 03*#/! ! "*0&!&7>!9 /-&' 6* #! "-+/#-&!4- ,9/'! '& 70&'!&* ( /',(*,>!',-#-

,-&- %23"'0& ,- 12#.-"!,-, !+"-+9(-,- 6"*+ <'.'('"/! /-&' ,-<"!%*": B )" 2 

$.(+-* .& !*.)(6# !#! 7*5)* .&  +(, )*5 =& .!*% +(. E'(- '&6-0&! '190,9(- <'0-
&!.,-&'&' ! +-32"8-?' 0* ,!0/' "-(,!?* ,- <"'!+('3!&*#,'0& ,- &"73- ( '".-,!-

+->!!&*, +-?'&' .'#9%- 6-0& '& 4'"-&- ,- ,-*%,!9 &"73 ,* (!83-& <*"0<*/&!(- +- 
70<*@,' "-+(!&!* ( 8!('&- 0!, '?* <'(*6*, 6* &"-3!>!!&* <'(*#9(-& ,- 0"*3,- (2+-
"-0& 12#.-"!,2& 3- <"!&*8-(- /2?-&- ! -(&'%'1!#- 0!, 1*+ 3- * <'*# ,- <#*?!&* 0! 

=!,-,0'('&' ! <0!4!6*0/'&' 1"*%* ,- 32#.'0"'6,!&* /"*3!&! !/!#! !<'&*/!. 

H)* ;#=*  !" ;# )*;( !&"(*2 9*4& $ 6*%39# .)&!&' 2# .& *)842&.)$( . 9*-

2&%# '# J(+(6#'.-#)# :(;'&. ,-*%#, .!*"&2 -*5)* .% 4()&%()& .# "&. ".( -#)* 

$.(+-( 2" 6( "&. ".( $ *"6#'(;#<(3)# ( )"3:$# 2# .& !"(2*:($#) $8;9*4'* '#5-

&$)('*, 2# .& !*%;$#) !&.)&%($*, 2# .& "#;$($#) ( (;!*%;$#) $8;9*4'* '#5-!8%-

'*<&''*, &.*. -/>*,&2& <-3- (2"47 !/','%!6*0/-&- 0&"-,- ,- 7<"-(#*,!*&' ,- 4'-

"-&- ( &"73'(!9 <"'>*0. 
Q* *) 6%&2'# )*+-# '# ?#"#-)&"# '# !"&2!"(&)()& '#%*4()&%'( "&A*"9( $ 

"&2(<# .A&"(,  !" !*-.-*"* .& 2*:%(4#$# 2* !*%()(-()& '# M#)+8"(;89 ( 1&5-

68'*9(-# *) *.&92&.&))& 6*2('( '# 2$#2&.&)( $&-, '#%#6#=( !&.)&%($*.) $ ! :-

%(+'()& "#;?*2(, 9#=#:'# !"($#)(;#<(3, *)?$8"%3'& '# .-*$#'*.))# '# )" 2*$(3 

!#;#", *.$*:*42#$#'& .(%()& '# .$*:*2'(3 !#;#" +"&; !*$(,#$#'& .$*:*2#)# '# 

%(+'(3 (;:*" ( '#9#%3$#'& '# 2#'8<()&. 
J %'%*,&- &*6* !&"(*28) '# !8"$()& 6*2('( *) +%&'.)$*)* '# O8%6#"(3 $ H$-

"*!&5.-(3 .8I;. C-/-" ! ,'%!,-#,' 6#*,'(* ,- /#71- ,- "-+(!&!&* 0&"-,!, "*-#,' 

12#.-"0/!9& 1!+,*0 ! 32"8-(- !%-& 3- !+(2"(9& 0*"!'+*, <2& ,- /7#&7"-#,- -3-<&->!9, 
1'"1- 0 ,*+-!,&*"*0'(-,'0&&- ! -<-&!9&-, /'"7<>!9&-, =!,-,0'(!&* !+%-%! ! ,- <'(!-

@-(-,* /-6*0&('&' ,- %*,!38%2,&- ( '".-,!+->!!&*. ;2("*%*,,!&* /"!+!, 02<2&0&(--
?! 0&"-,-&- (.-+'(-, 0(*&'(,- =!,-,0'(- ! !/','%!6*0/- /"!+-), <"'32#8-(-& 3- '."--
,!6-(-& ='/70- ,- (,!%-,!*&' ,- %*,!382"!&* /2% /"-&/'0"'6,! <#-,'(*, '&6*&,! 

<*"!'3! ! <"*3!+(!/(-& +-*%-,*&' ,- <-0!(,-, 3'"! ( ,9/'! -0<*/&! '&1"-,!&*#,-, 
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<'+!>!9 <' '&,'@*,!* ,- <"'%*,9?'&' 0* +-/','3-&*#0&(' ! <"*<'"26(-,!&* “3'1"! 

<"-/&!/!” (2( ("2+/- 0 <"'>*0- ,- "*-#,' !,&*."!"-,* ,- ,->!',-#,-&- !/','%!/- ( 
"-%/!&* ,- F("'<*50/!9 02B+. )-<"!%*", *3(- 0#*3 /-&' <',*0'4- 0*"!'+,! +-.71! 

(0#*30&(!* ,- “,*'6-/(-,-&-” 07@- (2007 ..), ,9/'! /'%<-,!! '& 4"-,!&*#,'-(/70'(-&- 
<"'%!@#*,'0& ,-+,-6!4- ,- "-1'&- %*&*'"'#'+! !#! 0* -1',!"-4- +- <*"!'3!6,!&* 
3'/#-3! ,- "-+#!6,! %*&*'"'#'.!6,! !,0&!&7&!. M2#.-"!9 0* <"*(2",- ( '10#78(-?- 
!/','%!/- +- 0&-"!&* 0&"-,! 6#*,/! ,- F("'<*50/!9 02B+ – 0-%' %-#2/ 1"'5 <"'=*0!! 

%'.-& #*.-#,' 3- 123-& 7<"-8,9(-,! ,- *3!,,!9 <-+-" ,- &"73- (( '&3*#,! 0&"-,! 

6#*,/!) <"*3! 2014 .'3!,-. F&' +-?' (2+,!/,- ,*3'0&!. ,- @'=I'"!, /'*&' ,-"7@! 

02'&,'@*,!9&- ( +-<#-?-,*&' 0<'"*3 <"!&*8-(-,!&* '1"-+'(-,!* ! /(-#!=!/->!9. O- 
028-#*,!* <#-,!"-,*&' ,- 6'(*@/!&* "*07"0! +-0*.- '0&-(- ,*3'"-+(!& /'%<',*,& ,- 
0!0&*%-&- <' ,/# ( '".-,!+->!!&* 7 ,-0. 
C-/-" ! M2#.-"!9 3- * *3,- '& 0&"-,!&* 6#*,/!, /'!&' ( ,-5-.'#9%- 0&*<*, 0- <"*&-

('"!#! "*.#-%*,&!&*, 3!"*/&!(!&* ! <"*<'"2/!&* ,- F("'<*50/!9 02B+ ( 0'10&(*,'&' 

0! +-/','3-&*#0&(', (0* '?* ,* %'.-& 3- 0* '&1*#*8-& +,-6!%! <'0&!8*,!9 ,- '".-,!-

+->!! '& 6-0&,!9, <71#!6,!9 ! ,*<"-(!&*#0&(*,!9 0*/&'" ( !/','%!6*0/-&- '1#-0&, 
(/#B6!&*#,' ( 0=*"-&- ,- ,/#. E'(- 0* '170#-(9 '& =-/&-, 6* 3*50&(-?'&' +-/','3--
&*#0&(' '0!.7"9(- =7,/>!',!"-,*&' ,- *3,- 0!0&*%- *3!,0&(*,' ,- 1-+'(' !#! ,- <"!-

*%#!(' "-(,!?*. A'0&!.-,*&' ,- !+/#B6!&*#,' (!0'/! "*+7#&-&! <"! =7,/>!',!"-,*-
&' ,- '".-,!+->!!&* ( *3,- !/','%!/- !+!0/(- ,-#!6!* ! 0&"*%*8 /2% !+."-83-,* ,- 
<'34'39?! ! 02'&(*&0&(-?! <'%*837 0! '".-,!+->!',,! ! ,->!',-#,- /7#&7"!, /-/&' 

! <'0#*3(-?'&' ,-("*%*,,' <"*("2?-,* ,- ,9/'! <'34'39?! ,'"%! '& ('3*?!&* '"-

.-,!+->!! – /-&' <"!#-.-,! 7<"-(#*,0/! <'34'3!, %*&'3!, <"-(!#- ! &.,., ( ,'"%-&!(-
,! -/&'(*, +-32#8!&*#,! +- (0!6/! '".-,!+->!!, /'!&' "-+(!(-& 3*5,'0& ( 0&"-,-&-. A' 

&'+! ,-6!, <'0&*<*,,' %'8* 3- 0* 7(*#!6-(- 1-+-&- ,- '<"*3*#9,'&' /-&' “<"!*%#!('” 

"-(,!?* ,- =7,/>!',!"-,* +- '".-,!+->!!&* ( ,->!',-#,-&- !/','%!/-. H +- 3- +-<--
+9& #!3*"0/!&* 0! <'+!>!!, <"*70<9(-?!&* '".-,!+->!! &"91(- 3- &2"09& ,'(! 70&'5-

6!(! /',/7"*,&,! <"*3!%0&(- (2( (0!6/! ,-<"-(#*,!9, (/#B6!&*#,' 6"*+ 6'(*@/!&* 
"*07"0!. E-/- %'8* 3- 0* +-(2"&! *3,- 0<!"-#-, /'9&' 3- 02+3-(- 70#'(!9 +- <'(!@-(--
,* /-6*0&('&' ,- %*,!38%2,&- ( '".-,!+->!!&*. 
F&' +-?' 0* <"*3#-.- 0#*3,-&- 3*=!,!>!9 +- ,/# ( M2#.-"!9 <"*+ &*/7?!9 <*-

"!'3: .(.)&9# *) ?#"#-)&"'( ;# $*2&=()& -*9!#'((, 28"4#$'( .)" -) "( ( '&!-

"#$()&%.)$&'( *"6#'(;#<(( *) "#;$()()& .)"#'( – ( '#5-$&+& *) .)#"()& .)-

"#'( +%&'-( '# H$"*!&5.-(3 .8I;, !"#-)(-( ;# <3%*.)'*  !"#$%&'(& '# '#&9'()& 

*)'*,&'(3 $ .8+&)#'(& . *.'*$'*)* (;(.-$#'& ;# .)"(-)'* .!#;$#'& '# "&6%#-

9&')()& ( .$*&$"&9&''* !"&)$*"3$#'& $ '#<(*'#%'*)* ;#-*'*2#)&%.)$* '# 2(-
"&-)($()& ( !"&!*"8-()& '# H$"*!&5.-(3 .8I;. E-/- 0* "-+/"!(- !,&*",->!',-#-

,-&- <*"0<*/&!(-, <"!+,-(-?- (-8,'0&&- ,- .#'1-#,-&- !/','%!/-, - 02?' ! >*,-

,'0&&- ,- <"'*/&!"-,*&' ,- 3*5,'0&! <' ,/#, '12",-&! /2% "*@-(-,* ,- <"'1#*-
%!&*, <'"'3*,! '& (+-!%'3*50&(!*&' %*837 "-+#!6,!&* /7#&7"! ! <'#!&!6*0/! 

-&%'0=*"! ( '&3*#,!&* 0&"-,! – 0&-"! ! ,'(! 6#*,/! ,- F("'<*50/!9 02B+, 0*(*",! 

! B8,! 32"8-(! '& '1?,'0&&-. 
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CONTEMPORARY FACETS IN HUMAN RESOURCE MANAGEMENT 

Abstract: 

This study analyses the contemporary comprehension of human resource management – essence, 

scope, position, role and importance, by considering different nuances, shaped under the influence 

of the current economic conditions. This is achieved by identification of factors, defining the 

meaning of human resource management, including its strategic direction, and well-grounded 

development of a useful definition of human resource management in Bulgarian context, as the 

events in this sphere from the last twenty years are classified into three sub-periods. 

 
 


